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o ABSTRACT O

The study aimed to clarify the role of the operations component in its four dimensions (the
degree of complexity of the procedures for obtaining banking service, the customer's
participation in operations, the degree of standardization of banking service, the place of
providing banking service) in the customers' appetite for dealing with private banks.

The researchers followed the descriptive approach in his study, and a group of methods,
including relying on primary data through a questionnaire that was designed by informing
the researcher of the published literature, and it was distributed to an easy sample
consisting of (300) respondents, of which (295) were retrieved, and it was (290) a
questionnaire Valid for analysis, and the research community consisted of clients of private
banks, and then the 23SPSS program was relied on to analyze the available data.

The study concluded that there is a positive role for the dimensions of the operations
element represented by (the degree of complexity of procedures for obtaining banking
service, the customer’s participation in operations, the degree of standardization of banking
service, the place of providing banking service) in the demand of customers to deal with
private banks, where the correlation coefficient reached (0.853). ) which indicates an
acceptable and direct correlation between the dimensions of the operations component and
customer demand.

Key words: the element of operations, the degree of complexity of the procedures for
obtaining the banking service, the participation of the customer in the operations, the
degree of standardization of the banking service, the place of providing the banking
service, the turnout of customers, private banks.
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