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O ABSTRACT 0O

This paper deals with the role of marketing in the banking system to increase the
competitiveness of the Syrian commercial banks through the study of the relationship between each
of the (banking services, pricing, promotion and distribution) and increasing the competitiveness of
these banks. As well as the study of the difference between the commercial banks in the public and
private use of the elements of the marketing mix banking. The research on the descriptive
approach, and included the research community all employees in commercial banks, public and
private in the Syrian coast, totaling (527) factor, were distributed (222) identification of the
workers have been identified using the law of the sample statistical re-ones (204) questionnaire
response rate (91.89%), and the questionnaires were distributed between the (129) questionnaire for
public banks, and (75) the identification of the private banks. And using appropriate statistical
methods was reached the following results:

1. There is a direct correlation and acceptable significant correlation between the use of a
combination of banking services in the commercial banks and their ability to compete in the
banking market.

2. The existence of a positive relationship and a weak significant differences between the
use of each of (the pricing of banking services, the promotion of banking services, distribution
services, banking) in commercial banks and their ability to compete in the banking market.

3. The lack of significant differences between public and private banks in the use of the
elements of the marketing mix banking (banking services, pricing, promotion, distribution) to
enhance their competitiveness in the banking market.

Keywords: Marketing Banking, Commercial Banks; Banking Services; Pricing;
Promotion; Distribution; Competitiveness.
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P-9
pq  E?

+
N z*z

el die s e )
) ading aaa:
P =05 aldel D canllly jaall ( lgiad &0 dyshe A :
E =005 st W 554 = sansal) Uadll 4o
95%: 48 Jalas 2ic [1.96] (gsbusis dplaadll dapall : Z
sl il Aalally dalall Cijlad) Gn L S cdale (222) dsma oD Dl aas il
:%;f)!\ (3d g canlital)

m T =

rdalad) Cijlaal) (e A a3 Al )80 aae -1

n = E>< 222 =139
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(@l Jaludl 3 Aalally dald) Gilaad) 8 oulelall e s)lainl (222) aish & <y e 5l
dallay LIS s)lal (204) Lo el dialall Cijliadl )linl (83) 5 cdalall Cijladll 3yl (139)
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[L2] 3 el guad) Amln e Sl e 5080 8ygpe ) AbLiaY) Tabaal o3a il e ciledal) s
dcsana "tadl hpadl Gusadl Cappes ) Vil ol cpSad) edl e oey @A P Kotler” s
iadles 3l Cipaal) Gledd ) 4 o asiie dma gl ) B gyad A ALlSil daidyl
[13] psinall lengi agan b g ¢ Cipemdd) Calaal a3 Al ke DA e Gplalaiall g LEY) sl
e dualiyy i padl Ladl) G duhy Jal e gt ) ALlSiall AlaiY) de sanae tail e Cijmy LS
clelly clalall sd gl o Jealy 3)skiialls Bhadiall agilie) o apill ulaiadlly cullall Cajadll
dleall poana tsny . [14]4S00 A4S Jly A pme Tadd yie Jumdl i DA (e lldy (AiSan LES iy
Gasmills ilarll 63 e ¢Sleal) ilalgialy A yemal)l larall (o Cipadll Gaje o Alsa) ) Ciag
Gosnl) o o S8l Gy Vs cgmaliall gy IS 8 D pad) cilaiidl (385 Glai SIS ad)
by AN of V] aaaly dauddlly oY) o azy dplaalls G liall iluwgal) 3 Gysll auly A juad)
Alse o el Gindl st A A jead) Gladll dpasady dllgindl ol COEAY Al Jeal
ilansily 305 Gaglias dnsiy aalaiiy Jardads daga 14l (hpeaall Gagedl) () Dlins - senll ) lellady dslic
gLl Lealily Leapss o Algsaall alangs Copaall g9 (e AlalSie 3500 e Lhjeadll cilatially el
B b Ghyanl) Gaseill asie o8 1 e [15]olyaiuls dnnsis Copnal Limgy Giiad ae il Sl
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1 AdBlial)g geailiit)

d8 e sl el pualic aladiul o Lygiee AN I3 ADLe 209 YV i V) Al A il
cshradl) (o) 3 Ludlid) e Uiy el Jalid) b dlalad) 4lail) Cojladl

) Aol iy il il 038 ce g

J8 e Adpadl Ladll mje aadinl o Lgiee AND @D ADle 2ag Yt V) Al dum
csiraall Gandl b Audlid) e gy gyl Jaludl b dlalad) Ayl Cojladl)
Ludlial) e s;.m\, Lhypadll fasil Tioe plaiiad Cp ABal yyaaily Ll V) »;Lu (1) Jsaad
Model| R |[R Square|Adjusted R Square|Std. Error of the Estimate

1 |.774a] .599 597 23777
The independent variable is: 4 yaall Lasil) g 50
i) e 50y b pnall ekl grda aliiiad cp ABall oY) g isal dgine JLER) (2) Jgaad

ANOVA
Sum of
Model Squares df | Mean Square F Sig.
1 |Regression 17.045 1 17.045 301.496 | .000a
Residual 11.420 202 .057
Total 28.465 203
The independent variable is :4:é aal) 4asil) & 50

& Apadl Sledll mihe aladial o (0.774) sl Bl Jelee 2ad of (1) &) dsaad) o
Gl Alside bl Bl dlis of e 8 a5 cipmal) Goul) & Audlial) e gy dplatll Gojlad)
Slo s sl ) el ol WS Adpadl cledd) miel dplaill Coliad) alaiiu) o WIS gl clegin
Ciplaall 5)8 & dualall cplall (e (%59.9) of e vl Jales G Jiy ¢ panll Gl & dndlial)
1 dllia o e Jay les chpaall Laal) myial Leaatinly (laty dpadll Gsall 3 dudlid) e 4yl
L el 8 JEid) pniall dygiee AV 13 Lala

Ldlial) o 5,0llg 40 paal) Aadi) gide aladiaad (o ABall Jlani¥) cBlalea dygina jLad) ilid (3) Jaad)
Coefficientsa

Standardize

d
Model Unstandardized Coefficient t Sig.

Coefficients S

B Std. Error Beta
1 (Constant) .699 172 4.064 | .000
4l o he .805 046 774 17.364 | .000
A padl)
The dependent variable is In:dslial 5 1)

LWl Lsemall (F) ded pli)) 1) Dalid z3sall 2adla cli (2) 4y dsaall e Laadi LS
LDl LS 4 (3.84) Aalllly (202 ¢1) dpa cilayag (0.05) AVa (gsive die ddsaall \giad e (301.496)
oy Wl P=0.000< o =0.05 s el Ly ¢(0.774) @sis Beta dobes dad of (3) ) dsaad) (e
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e ARl O Aagme AND @) Bl ADle pas Ly bl ducapdl) iy ) Gl dun il
g peaall eudl 3 Audliall Ll L8y sl Cijladll 8 Gl adl cilendl
J8 e Adpadll cladll s sldel Gy dsiee AV D ADle aag Y Al de @l L )
sipad) Gaall b Audlial e L gysd) Jaludl 8 dlalall dglail Cojladl
Ldlial) e 505 A paal) cilatdl) s alidiad ¢y Al yaailly Bl Y) Salas (4) Jgaad)

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .654a 428 425 40821
The independent variable is: 4 saal) Clasdl) s

Ldlial) o 55 A paal) cilatdl) s alddiad ¢ ALl J)aai¥) g sad Lysina JLEA0 (5) Jsaal

ANOVA
Sum of
Model Squares| df| Mean Square F| Sig.
1| Regression 25.144 1 25.144| 150.890| .000a
Residual 33.660| 202 167
Total 58.804| 203
The independent variable is :48 saall clasddl yaud

Adlial) o 3;08l19 Audpaal) cladid) juud aladiad Cpy 4Bl J)aaiy) cBlalaa dygine JLSA) @ilii (6) Jgaad)

Coefficientsa
Standardize
d
Model Unstandardized Coefficient t Sig.
Coefficients S
B Std. Error Beta
1 (Constant) -.144- 295 -488- | .626
Glaadll yued 977 .080 654 12.284 | .000
P
The dependent variable is In:4sdlill 3 a1

& Adpad) Glodll e ahatu) oy (0.654) <l BlayY) delee dad o (4) ) Jsaall G
Layhas A Lli)) ADle dllia of e J5 a5 cdpadll Gaull b dublidl e gy dylaill Cojladl)
Slo s saly ) el oo LS Adpad)l claadll el dylaill Cojladll alasiud o) WIS ol clegin
Ciplaall 5)38 & dualall cplall (e (%42.8) of oyl Jaleas Gad Jiy ¢ panll Gl & dndlial)
1 Gl o e Jay les ciaall cilonal) el lgalatinly Glaty djad) Gsudl 3 duilid) e 4yl
zhsalll Aadlia i (5) Ay Jsaall (e 1aadl LS L) il 8 Jiidl) il dygiee AV 13 Lol
Glagss (0.05) AN s tie Asaall Liad e (150.89) Axlllly dypund) (F) da gli)) Y Taliad
Ll Lugs (0.654) sl Beta dalas 4 of (6) ady Jsanll (e aadls LS L(3.84) dxdldly (202 ¢1) dg
Dl sms iy cAlad) A @l Judrg Al de @l el iy Wl P=0.000<a=0.05 disine
b Adlidl e gy dplaill Cojliadll A padl leadll e aladiul Gu dgiee AN ) 4l
A padl Gsull
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sk auld Colomall Apudlil) 508l 83 (& hpemall GByguiill s
J8 e Apeaall claaall gy il sldie] Gy dygine AN 3 ADle 2as Y AED) Lyl Lo gl
cimanll (ol 8 Audliall o Ly gypadl Jaludl 8 Alalad) Zplail) Cojladl)
Ldliall o 5085 Ak puaal) ladll) g al i ¢y ABlall iy bl ¥) Sialaa (7) Jaad)

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .696a 485 482 45728
The independent variable is:4: yaall cleadd) g g 5

& Bbpad) Glendl) gy pladin) Gn (0.696) <l Lliy) dalae dad of (7) &) Jsaad) o

Lyl A Ll 4Bl dlia of e 5 oay dpadl Goud) & dndlial) o g Gl cajladl
Slo e saly Gl ool LS dhadl ciladd) gl dplaill Cijbadll aladiul o) WIS gl Lagiy
Ciplaall 5)38 & dualall cplall (e (%48.5) of e aanill Jalea dad Jui ¢ dpaall Goull & ddlial)
1 dls o e Jay e cdypeaall calarall g i) Lealadinly (laty padl) (3oull 8 dudlid) e 4yl

) el 8 Jaid) piall Ay giae AN 13 Lega
Adlial) o 3;08l19 Audpaal) cilasid) g5 aladiiad ¢ ABDall jlasi¥) g dgad Aygina LI (8) Jgaad)

ANOVA
Sum of
Model Squares df | Mean Square F Sig.
1 |Regression 39.711 1 39.711 189.908 | .000a
Residual 42.239 202 .209
Total 81.950 203
The independent variable is :4:8 yxaal) cilaril) g g 5

Ldlial) o 5,0l)g 4dpaal) cladid) gy 5 aladiad Cp ABMAll Jlasi¥) cOlalas dygina HLIA) gilii (9) Jgaadl
Coefficientsa

Standardize
d
Model Unstandardized Coefficient t Sig.
Coefficients S
B Std. Error Beta
1 (Constant) -723- 331 -2.187- | .030
Cleddll g 53 1.228 .089 .696 13.781 | .000
4l padl)
The dependent variable is In:dslil 5 381

LUl Lsenall (F) ded gl 1) Talid z3sall 2adla cli (8) ) dsaall (e Laadi LS
Laadl LS L(3.84) dalldly (202 ¢1) dpa cilayag (0.05) AN (ssiue die Ldgaall Lgied e (189.908)
oy Wl P=0.000< =005 iisiee Ll Ly ¢(0.696) sis Beta dales dad of (9) ady dsaad) (e
T plaaiul Gn dggiee AN QD Ak ABle sas s Al dpa @l iy AW due i) A dl
Apadl Gl 3 Audliall e g 4laill Cilad) b A jadl el

J8 e Adpad) ledll ays aldie) o Lygiee ANV ) ADle aag Y bl dejill L)l
chpaall Gaudl b Auslid) e gy gysadl Jaladl 8 Aalall dylail) Cajlad)
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Ldlial) o 5,009 £ paall cilasdl) s aladiiand (o ABall yanillg i ) Sialas (10) Js2ad)

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .664a 441 438 44971
The independent variable is: 4 sasl) clasdll a3 g

Ldliall e 5085 A puaal) cladi) asi alaiied) Gy ABall ))aai¥) 7 dgad dysina SUA) (11) Jsaad

ANOVA
Sum of
Model Squares df | Mean Square F Sig.
1 |Regression 23.482 1 23.482 116.110 | .000a
Residual 40.852 202 202
Total 64.333 203
The independent variable is :4:é saall cilaril) a5

& Adpadl Gladdl i aladind Gu (0.664) sl blayY) deles dad of (10) i) Jsaall G
oyl s dags Lalg)) ADle s of e J5 Ly dAdpadl Gaadl b Audlidl e s 4l Coladl
Slo e sl ey G LS A pad) @ladd) sl dplaall Cojlad) alasiu) o) LIS o clagiy
Ciplaall 5)38 & dualall cplall e (%44.1) o Ao aaaill Joles dad Jui5 ¢ panll Goudl 8 Lusliadl
i o e Jay Les e ) claasll sl Lealasinly Bl apaall Goudl 3 duilid) e dylail)
z sl Aadla @l (11) Ay Jsaall (e sl L Lol piall 8 el uiall Zygina N2 13 Lila
oy (0.05) ANV (ssise i Agaal) lgiad e (116.11) 4alllly Aypund) (F) dad gl ) Ialiad
-(3.84) dalllls (202 <1) dya

Ludliall o 5)a8ll5 4dpaall ciladdd) ayjs aladia) G ABall jlasiy) clales dygina HLad) gilii (12) Jsaad)

Coefficientsa
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) .282 .325 .868 .386
4 paall Cleodll a5 58 944 .088 664 10.775 | .000
The dependent variable is In:auwdliil) 5 i)

Ggima @l Ly (0.664) sl Beta Jelae dad o (12) ) dsaall e Laadl LS
<y gayla ABLe agas iy (Abaill A dll Jing Aaghll e 8l Al (i lils P=0.000<a=0.05
Adlial) e Ly dylatll Cojliaall 3 A paall ciladtll gy alasiad ¢ Lsine AN

el aalial lgalatind & Aualally dalad) Cojladd) o Apaen (3558 a5 Y 240l Audyl) Gyl
cFradl @sall (Al o g8 el Ayl sadl

P Aol lusdll A dll o3a e g

laadl) il lealaiin b dalalls dalall Cijliadll G dppaen (3558 a5 Y 1 IV e il dya
e Goud) (AL o L8 el didyadll

Lasd Lalally dalall Cojlaal) (@Al T, test jloal gt (13) &8) Jeaa

giraddl Goull b Al o gy el 4 paal Glesdll el lealadinly Bl
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et
Independent Samples Test
syl Lo giall )
il | (Sig) | (df) | - Mol @
bl bl Cayaadll
R 0.731 3.891 | 129 ale
1 0.635 (202 | 0.475
@h 0.771 3.840 | 75 | el

¢(3.891) caly delall Cijladll 3 calalal) ey olual) bavgiall Zed of (13) a8y Jsaadl oo
DLEAY) dise dad cialy LS ¢(3.840) Aalall Cijladll b colalal) ey oleall Jasiall dad cualys
O LS ¢(202) (g5l dym @lays die (1.96) Adsanll el (e yraal a5 ((0.475 = & 3 Ay sundl) daill)
@l Y el ) Jis Il ¢(0.05) AN siwe se ST a5 (0.635) gsbs AN Jlaial dad
e LB el Ldpadll Cleadd) el lgaladinl (& dalally dalal Cijliadll (A G508 258 Y
cshpaall (gl 8 dulid)

Glaadll el lgaladind b dealally dalall Cojlaall G Aasa (3508 2ag Y A0l Dy i) Ly )
cdraall Goudl (& dudliadl o 1308 55 4 padll

S Adpaall cilaadl) ! laladialy (gl Lad Aalilly dalad) Cijlaall Gm (3040 T. test JLad) gilii (14) a8) Jgas
hraall oall (b Audlial o g5,

Independent Samples Test
oy L giadl 3
iacl | (Sig) | (df) | . e IR =
T 2 ylzal) LF’L..&J\ i adll
Y 12
0.87 | 20 1.661 2.992 ale
da g 9 5 0.154- 9
G 1.294 3.026 | 75 | o=l

((2.992) @il dalall Cijladll L culalal) GllaY  olual) hugiall ded of (14) a8y dsaadl oan
DLEAY) e ded il LS ((3.026) slall Cijladl i culalal) cillaY  oleall Jasgiall ded calys
Gl Apa Cilays die (1.96) Adsandl Aadll (o jraal a5 ¢(0.154 = < ) dillad) dagly 4 sunal) dagll)
dpcil) Jais JElls ¢(0.05) ANV e oo ST a5 (0.635) (gsls AN Jlaa) Al O LS .(202)
Adpadl Gladll el lealadin)  dalally dalad) Cijladll o dpsa 338 a5 Y ol Al L g
gl Goudl B Audlid) o 1ghd Syl
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s lgaladind 3 Aaldlly dalall cijlaal) o Lpss Ba0d dasi Y ARGY Al Lkl
chpad) gl B Audliall Lo lgid Sl Adpaal cilardl)

b Lad Aualilly Aalal) ijlaal) ¢y (3,80 T. test JLAa) qitii (15) o) Jsoa
irad) Goud) b Audliall o g 55t L paal) cilardl) g il lgalidialy

Independent Samples Test
al i Lo siall ;
iaall | (Sig) | (df) | . S B =
bl Qﬁw\ 8 padll
ST 0.624 3.364 129 ale
. 0.458 | 202 | 0.743
Q2 0.712 3.293 75 oald

((3.364) s Adlall Cijbad) 8 cullal) LY leall Jaugial) dad of (15) a8y Jsaadl o

DLERY) jdise ded cialy LS ((3.293) Aalall Cijladll b calalal) cillaY  oleall Jassiall dad cualys
G LS ((202) sl dpa @l die (1.96) ddsand) Laill (o sl 25 ¢(0.743 = & J 4 sunal) dagill)
o) FE Ao i) Ayl Jiis Sy ¢(0.05) AN ssiae (e ST a5 (0.458) (ssles AN Jlaia) dad

ol L el A pead) ilandll g il Lealasind b alilly alall CGojladd) on Apasa Gijb a5 Y
shpad) o) b Audlial

cilesal) sl Leahatind 6 Aalaly alall Cijlad) G dupsn Gt aag Y el e il duia il
Lgaladialy glady Lad LA\AJ\J Aalad) dijladl G 3 AU T, test jLas) il (16) “.\Q) Joda
‘;J:)AAA.“ ol ‘,A Adlial) e a8 e Asdpaal) claadl @Jﬂ

Independent Samples Test
I JR Lo giall k
il | (Sig) | (df) |t . ]
&)l bl iyl
RPQYRN 1.244 3.379 129 ale
- 0.115 202 | 1.582
s 1.085 3.106 75 sald

¢(3.379) il delall Cijladll G calalal) GLlaY  olual) baugiall Zed of (16) a8y dsaadl
DLEAY) dise dad il LS ((3.106) Zalall Cijladll b calalal) cillaY  oleall Jassiall dad cualys
G LS ¢(202) (o5l Ay Slays vie (1.96) Adsanll dailll o jraal a5 ¢(1.582 = & 3 4 punall daill)
&l Al Ao @l A i) Jis by ¢(0.05) ANV ssise (g0 ST a5 (0.115) gsbos AN Jlaial dad
oo el e Ldpadl Glesdll asil lealadind (8 Lalally dalall ladll (n dpasa Beh 258 Y
chpadll ol 8 dudlid)
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