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o ABSTRACT O

The research aims to identify the types of supply chain integration, and the research also
aims to show the impact of supply chain integration in its various forms (internal
integration, external integration, strategic integration) in improving the performance of
operations in its dimensions (improving quality, reducing cost, increasing flexibility,
reducing delivery time)..

The analytical descriptive approach was followed, where the researcher touched on the
concept of supply chain, its importance, and success factors, in the theoretical framework,
as well as the concept of supply chain integration, and the forms of supply chain
integration, and the concept of operations performance, its importance and dimensions of
performance. Operations, as for the practical framework, a questionnaire was designed and
distributed to the research sample of (78) workers from the administrative and technical
cadres in the companies under study (the General Company for Building and
Reconstruction, the General Company for Roads and Bridges) in Lattakia Governorate,
and the data has been analyzed Using the program (SPSS23) in order to reach the desired
results..

The study reached several results, the most important of which is the presence of a
significant effect at the level of significant significance (0.01) for the integration of the
supply chain on the performance of operations in the construction companies under study,
where there is a positive correlation between the integration of the supply chain and the
performance of operations, where the Pearson correlation coefficient between the two main
variables For the study (0.817), this indicates a high correlation between the two variables.

Keywords: supply chain integration, process performance, quality, cost, flexibility,
delivery.
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Laliy) Glalall DA e deaidl)

tAdal) Jae Aliay) Glgydl oo daal

p opandlly ¢ Ul dalad) 45,40 (1
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il ol Jlee) o
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i yhall Sally Gy eall oLy

Ngiilia s doaaall K ¢ La)

LGl ) Ayl lgape xig allaally aalguall ¢ L)

Ll el lead s clalidly @)kl Llua

leaYly giall sl pualially JlLY) Jsinally Sligeasl) L)
daatl) Ay iyl JleeY dpeasd) daladl ilyal) Jleel

toabial) Gaay bl Las)
Mdiny Aglee Ll 1) L Ulia i LY calleall aal (e Rdagioal 50 e giada J A3LanY) Jasis dlee 23
W Jalee DA e Glin) Gaay @l Gy aldl) 2 Gl (b apend Ml @bl aan 8 ledle
e Ol laal £l S dalas lany Gl (6 Cum ¢ (0.60) 5 el V) 2l 2y 21 £ lag S
@slow AN Flag < W L Jalee il Bl G (2) ) dsaall plage s LS e Bla) @ile
0o Blbe Al Gadal e Y e iy g ahladl e O e Jay 13y ¢ (e @i dalas) 0.969
diad calyy (@l Jeleal a3l oSO Gaal) Jales clusy il Q8 LSy L asliany) e
cGaall daladd Llle dad e Jay 1385 (0.984)

Reliability Statisticsailauy! cllbe aad Guall Jalaag LS W Jalaa (2) Jgaad

Cronbach's

Alpha N of Items Suall Jalzs

.969

26 0.984

23 j)aal SPSS galiy aladiuly ibasy) il qilis Lo slieYl Gall) dae) : jaaal
) Jsanll b VK il i€y saa e JS Auhall e JS0 4L Sl el sy Gl 18 LS

Bas o pdta (< (3aall Jalaag ¢ Lig S Wl Jalaa (3) Jgaad)

oadall Cronbach's Alpha N of Iltems Guall Jalaa

I Jalsal) 950 4 0.975
A Jalsl) 976 4 0.988
e bAa) Jalsil) 945 3 0.972
dagad) (i 913 4 0.955
481K (0833 919 4 0.958
dg sall 30k 906 3 0.952
bl Baa (yandds .838 4 0.915

23 jaal SPSS galiy aladiuly dbasy) Jilail) milhi Lo slaie¥l dald) i) : jaadl)
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Ll Jalase ey e il Lol Buball Jglae e Heae IS A5 chliall asen o 023 (3) 8y dsaall e
Laadls laa) ahle e sile ol Gial el Y 4l e Jy a5 (0.60) o ST lgrsen el 5Ly S
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D Rl chle o ) G b clbla) il gie Gluay Gl

One-Sample Statisticscuasll cilyial Ldagl du)yall(4) Jgaad)

Std. Std. Error| 4.aY! Jslaal)
N | Mean .
Deviation Mean Agadl)
JSLal da dall e Lgans oo 38,800 8 L) (5| 78 | 3.88 .683 .077 77.6% 108y gaall
ollalial) Caliday oLall 48520 aldl oy Gas Glia | 78 | 3.79 .762 .086 75.8% | A Jalsill o
L g1 365 g Al Ala ol Caslia gl JalS5 aa gy
A Gy R0 o1 o 2178 | 3.58 |  .861 097 | 71.6%
A3 L sjisiall sl
8 aLdY) L o jLin ) bl 6 JelSS aag
o o et Ll « * 178 | 354 | 935 106 | 70.8%
LA,
Jeaa chlie | do Al a3 cllay A< Jagiall
= i 78 [3.6987| .76060 .08612 |73.974%
A3 Jalsil
A8l bl e a0y sall g 485800 ol 78 | 3.73 .784 .089 74.6% tAGN ) gaal)
45l Cpaysall G Jaalsil) 8 Aggus 2ag 78 | 3.71 .808 .091 74.2% | A Jalsil) jgaa
die oanll Ciladigig Loay eV oo 4S50 ik
iy Loy Jhel gy 4558 78 | 3.65 | .850 096 | 73%
sl Al Azl Jayaal)
syt 38 JSLaA Jlal) alay) e AS,al aa
e S el s e 40 78 | 3.62 | .886 100 | 72.4%
Crysall s len oslall
e clle | do el o4 clilay | S o giall
- 78 |3.7308| .77489 .08774 |74.616%
A Jalsil)
Gl ¢y 4y IS adiad 48,80 dadlfid o) s i) )
S e oA R e 374 | 820 094 | 74.8% s
sl Gy et sl LAY Jalsil) ) gaa
Gllkie o5 38,8l 8 sy dadaddll e )
e O S el il Bl | e 396 | 776 088 | 75.2%
Cpsal
ol (sl pe Lnil ) ASHaAN e 4,20 adiay 78 | 3.69 .842 .095 73.8%
Jeaa aillie | Jdo Aiadl 3 cllay | A< Jagiall
g i 78 13.6763| .80392 .09103 |73.526%
()] Jalsil)
A, AN el 2 ae by gl Alde JalSs saal) )
3 o2 el 25 78 | 3.85 | .722 082 | 77% S ol
eobiall s e il julaally Clioalsally Basall Gawad s
Anilaall 3y pin ) 2313 S8 4 g 48,8 5yl
o 2302 o AAONUY e 376 | 648 073 | 75.2%
Lo 3252l
I leayylie A 288 Leeadind 0 V) sl
Wi 8 204 FEABIA ] e 38 | 639 072 | 76.4%
@LQBA);
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X : l
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Sy S 0paal) )] 8 a2yl Alul LS5 )
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e gyl (3t b aald 2l Alule JalS5 o
sl G 2 (AL s “ 178 | 367 | 878 099 | 73.8%
laall g Jalail
L Lo lbaall sl 6 anl il Al Lol )
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¢ Slanl) QULL&A
Bali) eaa bl |, do dlall 38 clilay |, AS) o giall
- y 78 13.7179| .83412 | .09444 |74.358%
Adgall
e loadl s Liall s 6 an by 3l Al JalSS -l \
s e o ool 25 78 | 3.69 | .902 102 | 738 | e
3a2a4l) Sda (auddl ) gaa
s Sl g gl e 6 adlsy gyl Al Lol ) poloctl
ool 2l oo ot il 205 78 | 3.55 | .863 098 | 71%
lelaay aplsal
diaill Jglanll AN Jal e Jhaiuls 48,30 5] 4
S Dlisle BT ol 0o LR UN A g | 383 | 568 064 | 76.6%
kil
Gadie bl dgagd V) daml Al 8y AS,E) 5y
el o U A SRS e 376 | 687 078 | 75.2%
JAaialgg
Jeaa clle | Jdo ddall o3 clilay | A< Ja giall
" - 78 3.7083| .62862 | .07118 |74.166%
L San i
e clle | do el od cllay | S o giall
- - 78 3.7019| .73696 | .08344 |74.038%
&) o) Aladas Jalss
e clle | do dlal) od clilay S o giall
- 78 |3.7388| .56861 | .06438 |74.776%

albaad) £

23 jlsa) SPSS galiy alaiuly lany) Julail) milii o slaie¥l dalll s 1 juadl)

Ja 135 (3.6987) s Aalal JalSill jema e diall ahdl cilla) Jasgia of 2n (4) a8y Giladl Jsaal) (e
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Jsma e Gl dne all cilla) angie o aad rclleall elaf B nad) sl Ll W ((3.6763) s
A Lgall 30l jemae eg ((3.7600) s Al ais jse ey ¢(3.7628) s 33l (e
Gl Aue ahdl llay KU dangiall dawally W ¢(3.7083) s arleill 300 (mids jsas ey ¢(3.7179)
So dad) due 3 B Ay dllse oy 13y (3.7019) &l apsil Al eSS jeae chle o
Grand pae e o Gl die 2bE sy S o giall Ll W ¢ gl Al JalSs sae e
cllenl o)) Cpnd jsae @l e s A Allse o Jay 13 ¢(3.7388)al cillaal) ¢l

: clgatiall cp Jala ) clalaag dus il cilusadl) LAl

ahall e o LY EOelae lady e il Gl JLaAL Sl o

Correlationscysiall ¢ blLi ) cdlalea (5) Jgaall

Jalsall Jalsll Jalsilf Ot | el 3Ly | B Landals
G| il | sy | sl | dsl | dgnal | sl
Gl dalsdll - Pearson o o o wx o o
Correlation 1 812 865 815~ | 601 | 528 661
Sig. (2-tailed) .000 .000 000 | .000 | .000 .000
N 78 78 78 78 78 78 78
\Sjl‘ *k *k Kk *k *k *k
it Pearson 812 1 842 700 | 516™ | 566 588
>l Correlation
Sig. (2-tailed) | .000 .000 000 | .000 | .000 .000
N 78 78 78 78 78 78 78
<4 . . . . - .
RIS Pearson 865~ | 842 1 743" | 5817 | 579™ | 596
il Correlation
Sig. (2-tailed) | .000 .000 000 | .000 | .000 .000
N 78 78 78 78 78 78 78
3 |\ 3 o o ok ok ok o
25all Gad - Pearson 815 | 700 743 1 | 6537 | 478" | 683
Correlation
Sig. (2-tailed) | .000 .000 .000 000 | .000 .000
N 78 78 78 78 78 78 78
w\ b QA ** Kk *k 3 *k *k
p=ssd Pearson 601 516 581 653 1 405 482
Correlation
Sig. (2-tailed) | .000 .000 .000 .000 .000 .000
N 78 78 78 78 78 78 78
a4 ) 3L . . - . - .
Asodlsda; - Pearson 528" | 566 579 478" | 405 1| 440
Correlation
Sig. (2-tailed) | .000 .000 .000 000 | .000 .000
N 78 78 78 78 78 78 78
Bugasii  Pearson 661" | 588" 506~ | 683" | 482" | 440™ 1
oLl Correlation
Sig. (2-tailed) | .000 .000 .000 000 | .000 | .000
N 78 78 78 78 78 78 78

**_Correlation is significant at the 0.01 level (2-tailed).
23 lual SPSS galiy aladiuly Shasy) Jolail) mili o slde¥l daldl dae) 1 juaal)
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Correlations iyl cusiall Cm Gomm BN Jalaa (6)Jg2ad

gl Aldis Jal&s | cullaad) o1af s
1,80 Al Jalss Pearson Correlation 1 817"
Sig. (2-tailed) .000
N 78 78
cililaall 614 cpuas PeArson Correlation 817" 1
Sig. (2-tailed) .000
N 78 78

**_Correlation is significant at the 0.01 level (2-tailed).
23 _aa) SPSS gualiy aliiialy ibaay) duladll il o slaie¥l calll ) : jaaal
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