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0 ABSTRACT O

This study aimed to identify the level of quality of health services provided in health
centers in the province of Lattakia (supervision area of al-Shamia). It also determined the
level of satisfaction of beneficiaries on health services provided in these centers. The study
community consisted of families who went repeatedly to the health centers in the area.
The researcher has used the descriptive analytical method to measure the satisfaction of the
beneficiaries with the quality of health services provided in the centers. A questionnaire
has been designed and distributed among the beneficiaries families in order to measure the
quality level of health services in the centers. Data has been also studied and analyzed by
using the SPSS program. After analysis of the data, there was clearly lack of quality of
health services provided in health centers al-Shamia supervision area, according to the
dimensions of quality of health services (tangibility, reliability, power of responsiveness,
empathy, trust and safety) from the viewpoint of the beneficiaries of the services provided.
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Model Summary

Std. Error of the Estimate | Adjusted R Square | R Square R Model
124 801 .804 777(a) 1

a Predictors: (Constant), cahlail), 48 ¢L¥ly, dsugalall , Lalaicy) , 58 Llaiuy)

ANOVA(b)
Sig. F Mean Square df | Sum of Squares Model
.000(a) 292.884 4.502 5 22.508 Regression 1
.015 962 14.786 Residual
967 37.293 Total

a Predictors: (Constant), ciklaill, 48 ¢LaYls, dswgalall , dualaicy) , 36 Llaiy)
b Dependent Variable: 545l
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