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o ABSTRACT O

This research aims to study the effect of electronic advertising via social networks on the
purchasing behavior of the Syrian consumer. To achieve this purpose, a field study was
conducted that relied on directing a questionnaire to a random sample of Tishreen
University students in Lattakia governorate from various faculties and those who use
Facebook and Instagram, where (200) questionnaires were distributed to them, of which
(188) were valid for statistical analysis. The descriptive analytical method was followed in
this research; Through a group of previous studies related to the axes of the study and
analysis of the data collected through the S.P.S.S. 25, where a set of tests and statistical
methods were used (test for stability and validity of scales, research hypotheses test,
Student test for one sample, arithmetic means and standard deviations method, linear
regression analysis method, ANOVA method). The study reached a set of results, the most
important of which is the existence of a significant relationship between electronic
advertising through social networks in its three dimensions (advertising credibility,
advertising design, advertising content) on the one hand and the purchasing behavior of the
Syrian consumer on the other hand. The results also showed that the credibility of
electronic advertising has the greatest influence on the purchasing behavior of the Syrian
consumer, followed by the content of the advertising and then the design of the advertising.
In addition to the above, the study found that the effect of electronic advertising via social
networks on the purchasing behavior of the Syrian consumer is still weak, as this effect
was limited to reading and recommending the advertising, while the majority neglected the
advertising and avoided clicking on it and considered it unhelpful in making her
purchasing decision.
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A research on effectiveness of Facebook advertising on enhancing purchase intention
of consumers.
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Std Deviation | 66644
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1a | (Instagram si Facebook ) Qilie) I Ag | N 9 56 75 46 o 115 as0 1
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15 | (Instagram 4 Facebook ) i) i ai | N 3 39 7 3 348 1.015 4
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15 { Instagram P Facebook ) JiSle] of 1 N 37 T 42 31 154 1086, 4
adaloglpd A R ke Jadha page | g | w100 | 2376 8512 6 %:16.7 %532 B
i o bivall 2 N 25 1 58 51 10
17 { Instagram s Facebook ) 311 1117 4
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12 R L S b 1y 2 VPR P PR AT | N ] 50 78 46 7 . 28 4
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TR e L R 45 &1 7 16 & 1 1.079 4
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20 ol eyl et n| 13 47 43 54 24 284 | L1150 | 4
2 e dplda il Teiea < -1
{ Instagram 4 Facebjik ) % %7 %253 %4258 510 %120
2 | el st el ol 1,3 | 20 3 68 48 10 sos | Loss .
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Il:lstagram # Facebook ) i) bl |y 17 18 24 a5 2 o
13 Lima Clas yiaFial a0 g ) 8 sl § 101 923 4
' .-.é'.-‘:":‘g - Sl % | %91 8307 3452 53348 251.1
Clalall gl pla 8 laay ;1-_,.,. u"‘"-‘i N 37 61 41 35 12
24 # Facebook ) Lo leall Cdasall 341 1.188 4
0 ,n‘*:fagram ' % | %100 | %328 %422 %188 %6.5
Wegihted Mean 3.2258
Std Deviation 32002
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Model Summary
Std. Error
R Adjusted
Model R of the
Sguare E. Square ]
Estimate
1 567 321 310 26582

a Predictors:{Constant)oohe i O same P W atanat 0o i A Eloia.

b. Dependent Variable: <li;5..ll & L.
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ANOVA
Model Sum of Squares Df Mean Square F Sig.
Regression 6.086 3 2.029 28.712 .000¢
1 Residual 12.860 182 071
Total 18.947 185
a. Dependent Variable: @llsiaal o jlu
b. Predictors: (Constant): 0oc ¥ O pama (086 ataal e Y1 460 aa
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
OleY) ddlaas 186 3.5228 .66765 .04895
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A Ae,dll 4ua,ill One-Sample Test i) gitis (13) Jsaad

One-Sample Test

Test Value = 3
Mean 95% Confidence Interval
t Df | Sig. (2-tailed) . of the Difference
Difference
Lower Upper
GAeY) ddlaas | 10.680 | 185 .000 52285 4263 .6194
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N Mean Std. Deviation Std. Error Mean

eY_penal 186 3.3978 .717306 .05668
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One-Sample Test
Test Value = 3

95% Confidence

] . Mean Interval of the

t Df | Sig. (2-tailed) Difference Difference
Lower Upper
Me Yl avacal
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