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o ABSTRACT O

The aim of this Search is to study the role management processes reengineering in
improvement a competitive advantage for Islamic Banks , by studying management
processes reengineering with its different dimensions (organizational dimension,
Technological dimension, human dimension), and a competitive advantage with its
different dimensions (improving the quality of services, quick response to customer needs
and desires, achieving superior efficiency, achieving creativity and innovation).

To achieve this, a descriptive analytical approach was adopted in the practical in the
search. A questionnaire was designed and distributed on workers at Islamic Banks in the
Syrian Coast . (100) members valid to analysis, The SPSS 19 program was adopted.

The study concluded a set of results:

- there are significant relationships between management processes reengineering and
improving the quality of services as a dimension of competitive advantage on Islamic
Banks in the Syrian Coast.

- there are significant relationships between management processes reengineering and
quick response to customer needs and desires as a dimension of competitive advantage on
Islamic Banks in the Syrian Coast.

— there are significant relationships between management processes reengineering and
achieving superior efficiency as a dimension of competitive advantage on Islamic Banks in
the Syrian Coast.

- there are significant relationships between management processes reengineering and
achieving creativity and innovation as a dimension of competitive advantage on Islamic
Banks in the Syrian Coast.

- there are significant relationships between management processes reengineering and
improvement a competitive advantage on Islamic Banks in the Syrian Coast.

Key words: Management Processes Reengineering, Improvement Competitive
Advantage.
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O el dad Balyys pailly RIS (apdal DA e 4l 3300 (BT ) debiall oa JEL cddlial)
abial alsall Jidy) Plaaay) Pla

s ey dudlill shall Gyl cala 1(1980) s JSle odsl @) Cappetl)  :Apudlisl) §iaall iyl
Uaativaal) Al e Alad ST sa0a 3y cali€) ) dadaiddl Jea i 3y Lan dpudlall shed) " &1 e Cay el
1) Adee San) ey SAT ey Lilue GLESY) 13 dnat lygtia 050 Con opedlial 8 e
Aabiall 4pudlsi 5300 ol Y] sas Apudliil) el jasa o capaill 18 38505 canlsl) dasgian

Oe e gibes oJi AGSE ) Aeak ol el apai o dalaial) 5y08 :lgdly 4pudlial) 550l (Porter) digs
(77 0= 2000 cgilanlls o) 5yl oy Lliay) LlSa) aa Glsasy) 8 opulai

lae eDleall ailiog a ) Aabiiall gy A1 Sadiall 3ysall o Al 5 5l 1 Lgaly Apudlial) Bual) cidie LS
COEAY) 13 sl ) edlead) Lk dga e cmeiliadl oWsa e Leidials W 2Siys o0 sudliall 4l
(2001 ¢ oaluall) .15 AY) 40y e (350 3 auily adliall (e ap3all pgd Biny Cam ¢ Guailly

tAudlidl) 33aal) lad

epailio ae A3jlie 26lS Jl ulaie Gysuds capinadl capanal o daliial) 5y Jady sAASH) (agai—]

GllS LSl Apn dias o Jpanll i S Clalasally cAandlis Slanly gl gk Led iaiaia) dailly
.( Aquilano, et a., 1996)lgmdlic (e o 485 Llatie a2 ) & Loy lealad (3ial

Pla Ga diay s o ody S sanall HIEY) Jee ale] S JS sale) say 1SNy paslly g1y -2
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. (Zolghadar, 2007).s exll claliia) ga pe i Cilatia wiil dagsis 3ysas c L) eldl ) juin 8y 3a5all =3
Gt 8 el dappad) AN DA e dadaiall Zudll) sl Gaial ulu) ay iy el -4
.( Dilworth, 1996) .eMeadl Clala 2By Layy Cilatinall aranas

réadl Lad) Uy

toLaliny) il areal

leio Cargll @) aie aatinall Sy Cumy cbypiliag daaly ABLY) 0 o e o laiin) A0l apeai
fsps ALY e Cpesens ) o laBin) 3B apdi 25 s

adl) G ) bl ) saad) Jadiig dplay) ililead) dusia sale) sl i )z 16Y) A ganal)
(10 ) 6) (e ALYl agde€ll el e Sl chlal) S a5 1) oo ALY (ke
(15 ) 1) e A gl el G ) clyleall G gl

Baga Gpeat) Gail AN Chlall s sl dedis il shad) sled a2 AGEN s ganal)
Jeanll il ys lalal Dlaiul) deju ut I cbladl S jead) (21 ) 16) e 2L (cileasd)
(35 ) 29) oo ALY Agiial) sl Baiad e N Chlal) GO ) (28 ) 22) e ALY
(41-36) (e ALY SNy g 1oy Biiad G Al hlal) )l sad)

Loelaill adll laglac) &5 cAidlgal) Cilayy lad @by o oaladd) Likert cuS (ulie Hlasiuly ) Ll

b WS
5 Laliny) dailel A8d)gal) cilayd Cum (1) ) Jgaad)
Bady (3l 3hlsa Hlaa Gl e | Bady 3Blsa 8
5 4 3 2 1

séagl) 3130 @ldy Gaa
13 e ¥ Cusy Ganill leany ae Lehali)) (sae dpaail AsLau) Y Sl Elay) jlaal Galll L6
ol 13 ¢(Cronbachs’ Alpha #Liy < uﬁ) Jalaa pladinl 29 (Adlida Cagyla & iyl

L8 il G G (2) By dpond

#lig s Wl dad Ay s i pcial)
0.928 15 gyl lleal) daia sale) aladd
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0.930 26 calS IS Al 3yl sl
0.962 41 Llawy) K

(19 J)ua) SPSS galipll alidiuly ibaay) Jolatll : juaall)

G i Las ¢(0.928 5 0.733) o angli 38 5L S Wl Jales G (G Bilaad) Jpaall DA e Gaalll 5
Lilas) Asiall Ledll (g el say cJsie lE Jolaey aiali Gl 3 priioad) (laiad) linl e sena
Gl i b ald) palss gy «(0.70) Ga ST 0585 O panadiall il abee Ll el s

Ahall 31alS el Ly Al Aliud ppes o 8D

148l gkl

oy Cpand I ALbl e Gl e3all 138 iy a8 28 o Lafi) il e 2l

tdgluagll s laay) Yy

(o) 2l cylmall ClaiVls ¢ pluall Tasll) dhagll Cloliaa) Glua ) Gl (e s3all 138 Caoa

caaall it e paie JS

Lagl) Gyt e it JS Ayuagl) cils Lasy) (3) A Jstad)

" ) i)yl L il adyll

%o duzianil) @l | alual

74.72 0.542 3.726 Ligylay) clbileal) daia sale) alad 1
74.52 0.500 3.836 clarall 3ga e 2
77.60 0.493 3.880 | .edlaall ciligs colalad et e 3
78.04 0.504 3.902 A8 g1l 56 WS i 4
74.76 0.539 3.738 ISEN gl G 5
76.78 0.459 3.839 LJalS U8 Al 5l ala 6

Joall el Tanssia a1 (o Ay yaal) il aead Jaa) (loal) Tavsiall O Joaall 138 (e ey
Aele A881all A ) Jast Ausgpaal) el maes e agie (oaalivnall @lils) G 13/

séagd) cluad Lol Lol

Glaadll s3sn Cpuady Ayl Glleal) duvia sile) Gu dsiee ADle 2 ¥ oY) Al duddl)
cosnd) dalidl 8 DY) Cojliaall 8 Gl 3all el sladd 2al€ LY Cojliaall

tol WS IV Ao jal) A pall jlasiVlg Lol V) Julas A il g

100 (5 + %) ABall JMA (pa Jgaal) \.\Agﬁwihﬁﬂumpﬂl*
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
448




5 Al Bhaall Cpeat 3 43)aY) Glileall duvia sale] s

AN Ll L ilt Tl Julat gilss (4) a8 Jgaad
Correlations

x1 yl
x1 Pearson Correlation] 1 | .792”
Sig. (2-tailed) .000
N 100 100

yl Pearson Correlation|.792"| 1
Sig. (2-tailed) .000

N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

¢(0.792) & LY Jalas daid Syl 2l uatially X1 Jaiall patiall (o A8 Ll Jilat (e oty
Aoayka Al 028 sladily ¢ patiall G A8 dali )l Aayd a5 Ao Ja

A L i) Al il jlaaiy) Julad il 1(5) A Jgaadl
Model Summary

Model R R Square| Adjusted R Square Std. Error of the Estimate
1 792° 628 .624 30722
a. Predictors: (Constant), x1
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.583 1 15.583 165.106 | .000
Residual 9.249 98 094
Total 24.832 99
a. Predictors: (Constant), x1
b. Dependent Variable: y1
Coefficients®
Unstandardized Coefficients [Standardized Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) 1.112 214 5.190 .000
x1 731 .057 792 12.849 .000

a. Dependent Variable: y1

gl ) Tatia) 1Y) e ) L pdll HLasY z3gaill Ladia @il ANOVA oulall Jias Jsan (e sy

sinall (sriue N Lygina a5 (6.90) Alllly Blsaall lgiad o (165.106) ALl Asuaall (F) Aad
(62.8%) s iy 4sf ) (0.628) dalldl apasill Jalea e J LS claitiye 48 (g50ma & o ¢(0.000)
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iava sale) 4 Alalal) chsall ) Loly) Giladl cledll 5o st b dlalal) il e
COlsead) 8 3355 a1 Jalsal gy 85 Leg cdgylaY) cillaal)

sale) O Aysine e angi Adf gl (A ALl Lol Lua i) gy ptal) dpajp (lad) oy Al o L
G Gl 3l cpuad sl 2alS LAWY Gjladl cladl) sasm sty dplay) Gllead) duia
sl Jalull 8 DLy Cajlad)

clalal LaiaY) dejus dplaY) clledl daxia sale) Gn dagiee Ae aag Y ASEYN Ledll dud il
sl Jaludl 8 LY Cijlad) 8 Gudlil) sl (s alagf 2alS eDlaall il

ol LS Al Ay ) g dll jlasiys Ll V1 Jidas A cilS

Al Ayl Al B ) JilaT il (6) o Jgaad
Correlations

x1 y2
x1 Pearson Correlation] 1 901"
Sig. (2-tailed) .000
N 100 100
y2 Pearson Correlation| .901" 1
Sig. (2-tailed) .000
N 100 100

**_ Correlation is significant at the 0.01 level (2-tailed).

«(0.901) & 1LV Jalea dad Y2 aolill ially X1 Jiiesall piciall ¢y A8l Bli¥1 Qs e ey
gk Al 03 olaly el (o A LG A 35ms ey I3y

A0 A ) Apa ) jlasd¥) Jlat il £(7) by Jsaad
Model Summary

Model R R Square | Adjusted R Square Std. Error of the Estimate

1 .901° 811 .810 .21538

a. Predictors: (Constant), x1
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1  Regression 19.565 1 19.565 421.784 | .000°
Residual 4.546 98 .046
Total 24.111 99
a. Predictors: (Constant), x1
b. Dependent Variable: y2
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G Al haall (ppeat 8 Aplay) Gilbileal) dunia sale] e
Coefficients®
Unstandardized Coefficients |Standardized Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) 827 150 5.505 .000
x1 .819 .040 901 20.537 .000

a. Dependent Variable: y2

g iyl ) Tl 40060 Le il Azl HLEaY 3l Ladla cld ANOVA il Jilai Jpan (e ey
ginall (ssiue die dygine Ay (6.90) Aalllls Adsaall \iad e (421.784) dadllly dysuad) (F) dod
(81.1%) causi li€ay 4if 1 (0.811) Zadll) apnil) Jalas G J5 LS claitipe 480 (g5isa & &l ¢(0.000)
Olleall s sale) A ddalad) clpaall ) eSleadl Glie)s clalad i) deju & dlalall lpadl) o
Obead) 33355 ol Jalgal agmy (A5 Lag cdy)laY)

sale) (s Aysine ADle da g adl (gl (AU ALl Loyl Al sy adal) A () oy 3 o plg
Ciplaall 8 Al sl Cpnd sl 2l e Dlaall ity cilalal Llaiul) e jus )oY Cililesd) duia
sl Jaludl 8 4Ly

A8 gaial) hlleall 0L (Gaats dyyla¥) lleal) duxia sale) o Asine Ao aag Y AAIEYN Ao Al Al
cosad) dalidl 8 YY) Cojliadll 8 Gl 5al s slad 2alS ZSLLY) Cajliaall

LY Lo A A AU Bl ¥) Julas gilis (8) aby Jgaadl
Correlations

x1 y3
x1 Pearson Correlation] 1 7517
Sig. (2-tailed) .000
N 100 100
y3 Pearson Correlation| .751" 1
Sig. (2-tailed) .000
N 100 100

**_ Correlation is significant at the 0.01 level (2-tailed).

¢(0.751) & Ll delee dad G Y3 il uiially X1 Jiiasall yuxiall (g A8l Lol V1 Julat (g ey
Ak ALY 22 olaily ¢ upariall (g 48 L)) dad 3y e du g

A Do i) Lpca Al lass¥) Jalad gl £(9) a8 Jgaad
Model Summary

Model R R Square | Adjusted R Square Std. Error of the Estimate
1 .751° 564 559 33473

a. Predictors: (Constant), x1

b.
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ANOVA"
Model Sum of Squares df Mean Square F Sig.
1  Regression 14.199 1 14.199 126.728 | .000°
Residual 10.980 98 112
Total 25.179 99
a. Predictors: (Constant), x1
b. Dependent Variable: y3
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) 1.302 233 5.577 .000
x1 .698 062 751 11.257 .000

a. Dependent Variable: y3

gl ) ol 206 L i) L dll LEAY #3seill Ladla il ANOVA cplall Jidat Jpan (e ey
Ayl (g5iue Yo dygine Ay (6.90) AWy Adpall iad g (126.728) aallly dsundl (F) iad
(56.4%) causi ey 45f U (0.564) Zadld) apnil) Jalas dad J5 LS claitipe 480 g5isa 4 sl ¢(0.000)
Aplay) lleall duvia sale) & Alalall il ) 48l clleal) 306 Gaiat 3 Alalal) iyl (g
Olendl (33355 AT Jalgal 2gmy (A5 Ly

sale) (s Aygine ADNe aagi 4l (of AN ALad) A 8l Apiajdll J gy asel) dpdajd L) oy I3 o plug
b Al Ball Gaea alad] a8 ALY Cojlaall 38 Al lilead) 30 S Bty (AplaY) Clilesl] dia
@) Jaludl 8 ) Cajliad)

a8 ISl ) Giats AplY) Glleall duvia sale] O Lsie ABle a5 Y rAahl) Ayl duadl
csad) daldl 8 3Ll Coliadl) 8 3l 5ul Gausd ale]

Pl WS Al Ao pdll A dll lasi¥s Lol ¥ Jidas das culS S8

dag)l) L i) Apa il ol W) Jalas ilis (10) a8 Jgaad)
Correlations

x1 y4
x1 Pearson Correlation] 1 906
Sig. (2-tailed) .000
N 100 100
y4 Pearson Correlation| .906 1
Sig. (2-tailed) .000
N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
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«(0.906) o Ll ;¥) Jaleo dad & Y4 gl ially X1 Jiinsal) Lpxiall ¢y A8l Lol V) (st e ceny
Z\.J-J).La A=l 5 b‘.;.l‘} ‘u.});uﬁ.d\ O 4_1&55 J:.\LLD\ :\;J.J A9y é‘: d.{.} \.JA}
Aagl) L8l duda AU jlasiy) Julas i e(11) ad) Joaadl
Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate

1 .906° 821 .819 22943
a. Predictors: (Constant), x1

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1  Regression 23.634 1 23.634 | 449.000 | .000°
Residual 5.158 98 .053
Total 28.792 99

a. Predictors: (Constant), x1
b. Dependent Variable: y4
Coefficients®

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) .383 .160 2.393 .019
x1 .900 .042 .906 21.190 .000

a. Dependent Variable: y4

gl ) ot Al Gae il Gaaydl) LY z3sall dadla il ANOVA il Julas Jgaa (e ey
Lsinall (ssiuse e dygina Ay ¢(6.90) AUl Adsaall ed e (449.00) Aadllly Lsuadll (F) dad
(82.1%) causi iy 4l 1 (0.821) Zadld) apanil) Jalas dad J5 L claitipe 480 g5isa & sl ¢(0.000)
it Log Ayl cilileal) duxia sale) 8 Alalall clysdl) 1) N1 g lay) Gaind b Alalal) il g
Olmandl (8 3355 &) Jalsad 252y

sale) o st Al aag 4l (ol cAagll) AL Ao Bl Apdjdl) gy anl) Apdad (b oy ) e p U
b Andlill Bl et dlal 2a {8 LYY Cojladll SIS £ 1o Giad Gaiads (Ag)laY) Clileadl A
@osmall Jaldl & L) Cojladl)

Al dpa i)

csadl Jaludl 3 0l Cojlaall Al Bl Gauats Ay Gllead) duxia sale] G dysiee Ao 2055 Y

P WS Al Ao jdll dpa il lasally Jali)¥) Jidas dais CwilS S8
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Lot l) Ao i) A )8l Tl ) Julas il (12) ad) Jgaad)
Correlations

x1 Y
x1 Pearson Correlation] 1 930"
Sig. (2-tailed) 000
N 100 100
y  Pearson Correlation| .930" 1
Sig. (2-tailed) .000
N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

¢(0.930) & LI dalee dad Oy ool puxially X1 Jiiasall aiall (p 380l Lol V) b (pe ey
Aoy ARl 028 slaily ¢ ppntiall G dng8 Jali) dAay e o Ja 1dag

Aipl) Ao i) Apadll j)asdy) Jalas il 1(13) a8y Jgand)

Model Summary

Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 .930° .865 .863 .16997
a. Predictors: (Constant), x1
ANOVA®
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 18.063 1 18.063 625.249 | .000°
Residual 2.831 98 .029
Total 20.894 99
a. Predictors: (Constant), x1
b. Dependent Variable: y
Coefficients®
Unstandardized Coefficients |Standardized Coefficients
Model B Std. Error Beta T Sig.
1  (Constant) 906 119 7.642 .000
x1 787 .031 .930 25.005 .000

a. Dependent Variable: y

Ao i) ) Toliind Ll Apadll LAY z3sall Aadla cild ANOVA cplill ilad Joaa (e eaialy
Lgimall (s5ise die dygine a5 ¢(6.90) LUl Adoal) Lied Ge (625.249) dalllly dysuad) (F)
(86.5%) i iy 4if ) (0.865) Aalldl apasill Jalea a Ji LS claitiye 48 (g50ma & o ¢(0.000)
85 Ly cAplaY) cilleal) Lvia sale) 3 Alalall cilrtll ) dadlil 53l (3ad 8 Alalal) bl (e
SObmall (G 2355 ol Jalsal 35n,
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sale) (s Aysine ADle aa g adl T cAagll) ALl Lo jil) Apdajdll 5y adal) dpdajd (ad) oy I3 o plg
cosnd) Jalid) 8 Ay Cojliaall Al sl (s dplaY] llaal) duia

1ABlial)y il
sl

S deasill (Kl Al sda bl Slasy) Jdaill cpm s oGl L Al ) dglasdl Auhal) e sl
4y gl

alad 2al8 Ol Cojlaall culeaal) saga Cppandy ddgylay) cillaall duxia sale) Gu dusine ADle 2agi—1
Opsiall LY Jelas dad ctly S5 cgpaall Jaldl 3 Y Cijliad) 8 4pusdlidl) sl Gt
Aok dags bl dayn e Jui50.792

el 2a dlaall e s clalal LY dejus ddgyla) Sllead) duxia ale) Gu digine Al 282
Opsiall G LY Jalas dad cialy 3y gl Jaludl & LDLY) Cojliaall 8 il sl (s
oyl dagd Llij dage Lo Jxis 0.751

Ll 3iall Cpant alad 2al€ 28 ) 3 I Gaiaty (AlaY) collaal) dunia Bale) (n disine e 2253
day So Jx5 0.901 Gpusiall G Ll Jales dad cialy a5 o gysndl daludl 8 Y] Cojladl 3
Ayshs 4368 Ll

el Cpund alad a1 gyl Gaats dplaY) Glled) duxia sale) o Agee ADle g4
J35 0.906 cpsial) G BliyY) Jelee dad ialy 8y gysnd) Jaldl 3 Gdlu) Coliadl 4 dpulal)
Al 4d L)l dapy e

Gy Gjlad) 3 Gl sl sty dplayl Glled) duis sale) G Lsie ADle 55
Ak 4 bl dap e Jxi5 0,930 Cpsriall (o BLY) deles A s S5 (g9l Jaludl

taluagill g claliiuy)

1YL LS oladl 8y Eall) ey Sl laajd lialy Aslud) Auhall #E e sl

Slo bl al Al Y clledl duais sale) mgie () () Lol Al jladl dam e sly-]
sasa ) dlead il ) Cbaddl 2w PIA e @l el Sy ccnyliadll 8 Gladdd) Baga asd
Gabi (s eeDlaall ilitys cilals e el eDleall Aadial) ciladdll $aga Gaueat 2y oy« pmdlially 43l Llle
Byinse Agle B35al) Gaad (oo (35S Ofs aDlend Aadial) laddl a3 Agallad) 53 gad) Aadail 2l Cojladl
o mlad il 4l 4oy llead) duxia sole) meie () Al Aol duadl ladl dam o el -2
el i ) Cliadll rw Pl e Gl G5e8 (Says ¢ eDlaal) @ilgys clalal Llaau) de
Cpladll 235 Gy ccmbial) Cigl 8 LeDlead LD Glalia¥) s o dasd Oy ey o aailadlls
@S Alaia) depu o cijlaal) Jaad oy eoDleall Aliinaally sl cilalia¥) pe canliy Lo leilers
Apadd ddiay agilelaas agalfinls ¢Danll L) dlabeally Cojliaal) anii oy iuany Lere Jalailly £ Dleall clyludiny
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o bl Ll A Ay cliled) i sale) meie &) B Ao ) Apa ) i) dam e oly-3
G Aalial ajlsall JiY) Pyl ) Coliadl aw DA e @l 350 oSays Al 3ol 3an
3N Gy o AY) Cojlad) e jlie G 4Lyl Cojlad) 8 daadll olol Al 585 Gy cCapaadll
L Cplelell 30 LS (Giat (PIA (e LeDland Ladial) ilanal) elol 8 50 WSH 8 Cojliaal) Spam ofy cdarall ¢
canslial) JSEIG gy

Slo bl il Al Ay cllendl duia sale) meie &) Al Lol dpampdl ladl dam e clW—4
#Saall sl Auhal Baas b IS ) Cbadd) panw DA (e @y 55e5 (Sayy ¢ QSN gl (385
eDanll g LY Ayuls saaa (Byhs sl ALY Coliadl Dl A o5 cagili)s aglala Ay
i s Sl gl e a6 oS Jlaudy Lol Cijlad) dllia oy cleadi S cileally
Mgl Al laadl) 8 N1y il kil L) Al Cijladl)

rdalia dpale &gy

Aualally dalall Clealall il sl Gt 8 dplaY) Slleal) dusaia sale) 0 —

e luall cilalaid) 8 e 1aY) a8 Ag)laY) clleal) duia sale) 50 —
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