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o ABSTRACT o

This study aimed to assess the availability of electronic banking services requirements in
private Syrian Commercial banks, as they are superior to public banks in providing these
services to customers, and the role of their availability in achieving a competitive
advantage for these banks that makes customers prefer them over public banks. To achieve
this, two main hypotheses were formulated, and the researcher used the questionnaire
method to collect the data that was analyzed using statistical tests, the most important of
which are: the One-Sample T. test, the Pearson Correlation test, and the simple regression
analysis. The researcher reached several results, the most important of which are: The
requirements for the success of electronic banking services in the banks under study are
good, and the banks under study achieve a good competitive advantage with regard to the
dimensions of excellence, the lowest cost, the right time, innovation and basic
competencies, and there is a good direct relationship between the availability of
requirements for the success of electronic banking services and achieving the competitive
advantage in the banks in question studying.
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**. Correlation is significant at the 0.01 level (2-tailed).
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a. Predictors: (Constant), «lilic dald) dae) @ jaaall

ol ki gay JEall Luidl o @l R*=0.775 aaill Jelas 4 0l (9) Jsaadl Pla (e Baadl
pulail) 33a) 5y i) ymial) b Alalad) bl e %77.5 ey dig SN A jead) cileadl
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Dl ele ¢ (oSl cauld Londliil) Byaall (Gaian 8 Laysas iy IV A yeaall Glesdl) #las il

ANOVA?(10) Jgaal)

Sum of
Model Squares df Mean Square F Sig.
1  Regression 92.165 1 92.165 416.876 | .000°
Residual 61.462 278 221
Total 153.627 279
a. Dependent Variable: 3w Gald) das) @ juaall

b. Predictors: (Constant), Ll
Sig dad of um Tapad) Jladdl JlaadV) z 3l dygiee 5 lae Flas) dyses ANOVA jlaal (e Laadl
.0.05 > F laay alladd

Coefficients®(11) Jgaad)

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 1.478 127 11.669 | .000
Sllkia .635 .031 175 20.418 | .000
a. Dependent Variable: 3} Gald) dae) @ juaal)

die gyine boad Jiiual paially Galall JlasiY) Jelaas %5 ANV (gsive die dygine Culill dagd o Jaady
Y5 ANA (ssiue

A Ayl A il Ailaial) L)Y Jales il dally Sig < 0.05 AV (s5ine 4o o o Loa (i
gl clllaie ilg G Aflas) AVs G ADle 2 dball duaydll Jiliy aoall dpmjdll =iy Jull
Cam s Loyl ADle 4 Al Jae Cijlaall b 4udlil) shaall st (g dis fSN) 4 puadl) ilaadl)
il sua ol ) ADle agas JilEis %78 LYl Jalee dad ()

s lua gilly clalitiud)

relatinayi-1

Lo den JSis Ay SSIV) A punl) ilanal) o Ll AU s ilal) g piil) byal) Jae Cajliaall 3 jalgii ]
Alpe Angyll Adpa Clagpdi gy dis NI ddyadll cOlalall deblll Ayl claaly Gl
Al e Cplalaiall Geia Bt Al Aol Al 8y csallal) Aokl daaglgSills ddyadl) deliall
prball Pla o saivne S5 Ay (B Ay SN Adppall ¢ pliall Sl atl) pghat oy LS dg ySIY)
Aaliall A5 CllSa) (385 dpallall skl 4S5l e JSIy Wlaa] o Al 23l

M JSis Ais SN A peaall cilarall # Lol DU sl sl cllliall Ayl Jae Cijladll 3 jilgs-2
phaiy Bpaal) Zoa ) ol Clanall Jlgig edag JSN A padl) Gloadll ol 2B Afiatl) ) 85 Cus (e
o inee (S8 Eaal) Ay SNV A yuall ol Cunaty ciuig 5KV A pueall 4y pal) Liaall e slaall
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IS g SN A yemall chlaadl) = Lol AN dypially 4yl bbbl Zuhall Jae Cijlad) b i3
3503 dgngs cAanll dug SSIVI ddjuall sl pladinl e sy0llly dpaddl agpdall o)<l jilg Cus e s
Qs A pae Sl o 2l Copadl Jlael z3sa of LS cplally Hokally HaY) o aais dadite
Aeibua s Lellaninly 45 ASIY) 48 paall Lo sl Sl 4S5l 5 yaiune A3y Calysal G splaY) auadyy AlalSia g
L5 58N L pad) lodl) il LUl cileslaall Llang ol cilillia Luhall Jas Cijladll & ilgi—4
Db al ey SN cAiajilly BIEAY) (e dsene Bidie Ciloglae Bl Aalail i Cun e 2 JS5
Saall Zysa (e Gaaall AiaY) eyl iy Ay SN Ldjad) COlelad) e L) julae Gésil
e A SN Abpall ol Al Ddpead) L) clojlin Jilsis A AN aeBlalad A Glaas
Aalise A g D alaty lilaty ady Jilasg

Oy Anball Jae Coliaall (8 38 5ll 455 ST 4 padll Gleadd) s cldlie G 4 (358 2555
Gilllie grantd o 3 Y 4l Gun oaladl) S Gl el Tagially 23lie Ll calgll bl
Jalls chlaasl oda 3asa o Ulay) (et Loy dmitipe Cilygione g pranal] 335 SSIV) 4 jemall cilaral] ~
A padl Jaall Aoy (& ) pdaill B paiunall ASgall oy 3

DSy anliall gy JY) AdSally el sl Bl Lo Baus Bandlis 3e Al Jae Cijlaall 33 =6
Gaulll) cile el

8haall Baat (g A FSN) Adpadl Glendll ~lad cldliie 85 (g Aflas) ANy @) Al 2a50 7
25as Jiliis %78 LLY) Jalae e o Cus 3ua ph ABle s Aubal) dae cijladl 8 dudlal
i) 3 dali) Ale

:aluagil-2

AV Cluagl Caldl adiy loll o 5 3 bl o g

Ciplaall gan 218 et Cumy 355N deaall Jeall san g0 T sl e Jaad) (gy5 0l (1 —1
O A sl o alag) PR e @l Giad Sany gl i€ aladind e A aall ) sl
e IS5 ) g Ul sl Ciagy Cijladl oda <))

Oy Loy A ST el loaall Aablil) 4 0ldl) gyl jlaal duie) Jshaa puas s pall a2
Tapli A Glas) PA Ge ld Gulsi (e Calelaiall QL) Biay Ly deluiiall Zaallad) sl 4805
Cgll b D aplyal) G Cadgr Adyeaall Gyl kil Aaaiadies 35 5SN) pad) Jeall dall
sliall

gl b Slly 4 AN ddyad) Glaaly Jluslly da sl i€l 2)lsall ysdaly alaia¥) gy pall (a=3
dnacall Jeall Llbia¥) A Ge < Gl (as «JaY) dish saall o dandls e Gias sl LadlSs
i sl Sl Bl SN ae dpaiilind ASh agie alils Ll iS5yl

DY) sy g lay) e aldl) gSall QL) Gy Wpliely Al 3lsadly el alia¥) (gyspall 4
ipliaally dlalall 4yl HaloSU jaisall capyail) (e Y Ly La ) Sl aasisally Jeldl) juaiells saaaiall
- hleally Cle ST paiunall yyodaill (yaniay Loy
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LYV Giny Loy Ay SNV Lajdll am dase Glogleally Ul Lles Aalail 5 gy9pall (5
3 hlie o B lealadiuly A padl dlaall malyy alii al e e OLYI DA e @lld S5 colalaiall
LUl Y LAY Gy i

Al e alaeVl @llyy Ciploaall e ladls dphain) e dudls Glie g &l Gl g5 pall a6
Gl ¢ Manll A paall Clardll iy A8SA idty Cle WS dpaiiy aally OISV daleiall dpudlil) 550l
e Nss agilimy oy dadiall aplaad Cangs cuslial
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