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0 ABSTRACT O

The research aimed to study the effect of the use of information and communication
technology on the administrative reform process in the Directorate of Education of
Lattakia, by studying the effect of the dimensions of information and communication
technology represented by devices, equipment, software, communications, networks and
human resources on the administrative reform process. Where he designed a questionnaire
and distributed it to a simple random sample in the Directorate of Education and its
affiliated educational complexes, and the number of valid questionnaires for analysis was
134. The researcher used the statistical program Spss in conducting statistical
characterization and testing hypotheses, and the researcher found a positive moral effect
for the use of both devices, equipment and human resources. On the process of
administrative reform, the order of the dimensions of information and communication
technology in terms of strength of influence was as follows: hardware and equipment,
human resources, networks and communications, software. The researcher recommended
strengthening the strengths and avoiding the weaknesses, and the need to immediately start
activating the information and communication technology system in order to contribute to
the administrative reform process in the Directorate.
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0.901 23 Llawy) alle Jals
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ALY Ll clua B Lgde g i

Glosbeall La gl i€ alasin) alad 2alS cilandly 536aY) alatinl g il ang ¥V A el i)l
AEDU) Asdlas L pae & )Y 2Olay) il e VLA,

PV il e la G o adll lasiy) st Gaaldl aadil Al o3 laaYs

-Model Summary :(4) a&, Jgaal)

Model] R R | Adjusted | Std. Error Change Statistics
Square| R Square|  ofthe Tpgqiare] F [ dft | df2 | Sig.F
Estimate | Change |Change Change
1 |o41*| 86 | 885 | 2538 | 886 |1 °| 1 |31 | 000

a. Predictors: (Constant), cilasalls 33¢aY!

ANOVAa:(5) ad; Jsaal

SPSS ilaay galin) cilajia o alaioWl dlaay) Julail) gl 1 jaaal)

Model Sum of df Mean F Sig
Squares Square
Regression 16.001 1 16.001 1017.816 °0.000
Residual 2.059 131 0.016
Total 18.060 132

@) 3yl :a. Dependent Variable

laxals 3321 ¢(b. Predictors: (Constant
SPSS ilasy) galill cilajia o slaie¥ly ilany) Jalail milli : jaaal)

@b Bl dsay ) e Alle dad a5 0.94] il add) LY Jalae dad G (4) ) Jsaall e Laall
5eaY) Gl Ml 0.885 maeadl anail) Jales dad CulSy gyla¥) ZolaYls clandlly 3362y G laa
Jalsad 2525 %11.5 5 18D dadlae A5 Ay 3 ()laY) 2Okl 3 Ollill e %88.5 i ilaeall
a2 (sig.) ANAl Jlial dad G (5) ady Jsand) (e oy LS &5 gl Aill a1l gy (g lldg (o)Al
) ALl A il Jiig aael) Apap by Ul ¢(0.05) e sral 525 (0.000) (g5l clanalls 356!
Alee o Glaglaally VL) Lagh i€ alaaind slal aaf8 clanalls 3362 (n gsine Ll 250 e Gan
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tol Cun ()Y 2L dlas s lanalls Biga) aladiul G dysall 2D Caal
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.Model Summary :(6) A&, Jgaal)

Modell R R | Adjusted R [Std. Error Change Statistics
Square|  Square ofthe |RSquare| F dft | df2 | Sig.F
Estimate | Change |Change Change
1 .092% | .008 .001 .36973 .008 1.116 1 131 293

a. Predictors: (Constant), Gliaayll
SPSS ilasy) galill cilajia o eVl dlaa) Jdal) il : jaadl

ANOVA® :(7) &, Jgaal

Model Sum of Squares df Mean Square F Sig.
Regression 153 1 153 1.116 293°
1 Residual 17.908 131 137
Total 18.060 132

a. Dependent Variable: )2y) ~Say)

b. Predictors: (Constant), Gliaayll
SPSS ilasy) galinll cilajia o eVl dlasl) Judadl) il : jaaall

3say Y e las ddps Aed a5 0.092 cialy Jhal) LU Jelee ded O (6) Ay Jsandl (e Jaal)
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.Model Summary :(8) ai; Jgaal)

Model] R R | Adjusted | Std. Error Change Statistics
Square| R Square | ofthe |RSquare| F dft | df2 | Sig.F
Estimate | Change |Change Change
1 ].093%*| .009 .001 .36968 009 [1.152] 1 131 285

a. Predictors: (Constant), cilSuilly oyLay)
SPSS ey galizl) cilajia o alis¥l Alasy) Jaladl) il : jaaal)

ANOVA® :(9) ai; Jgaall

Model Sum of Squares Df Mean Square F Sig.
Regression 157 1 157 1.152 .285°
1 Residual 17.903 131 137
Total 18.060 132

a. Dependent Variable: )2y ~Say)
b. Predictors: (Constant), iy ey lany)
SPSS ilaay) galill cilajia o eVl dlaa) Judadl) il : juadl
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.Model Summary :(10) a&; Jgaal

Model] R R [ Adjusted |Std. Error Change Statistics
Square| R Square | ofthe |R Square [F Change| dfl | df2 | Sig.F
Estimate | Change Change
1 .891% | .793 792 .16878 .793 502.950 1 131 .000

a. Predictors: (Constant), 43dll /54l
SPSS _ilaay) galiz) cilaja o alis¥l Alasy) Jaladl) il : jaaal)

ANOVA® :(11) a8, Jsaal

Model Sum of Squares Df Mean Square F Sig.
Regression 14.328 1 14.328 502.950 .000
1 Residual 3.732 131 .028
Total 18.060 132

a. Dependent Variable: g2y ~>aY)
b. Predictors: (Constant), il 3))s4ll
SPSS Ly galizl) cilajia o alis¥l Alaa) Jaladl) il : jaaal)

L) sy A i Adle dad a5 0.891 caaly add) LoVl Jeles dad & (10) 4 Jsandl (e aaly
Ayl Sylsall G Mlls 0.792 mavadl 3aill Jalas dad il o gyla¥) =Sy Gyl 3lsal) (568
Al Jalgal 3520 %20.8 5 48D Aidlae Ly dypae b Y] ZaY) 4 cllill e %79.2
32 (Sig.) ANVl Jlas) dad G (11) ad) Jsaadl e oy LS Eisaall Auell alil Sl dgay (e clldg
) ALl il Qi aoall dpimd b ML ¢(0.05) Ga sl 525 (0.000) g5l dpdall 3)sal
Blecy Cilaglaally YL Lagdei€ alaiiul bl aal Gpall a)lsad) G gsie 6 2say o San
S5 (Rawash,2012,115) duhy go s Caaldl (381, 480U dladlas 4y dpae 8 oY) oyl
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i) daeda il

A Apae B oY) oLyl Al o VLAl Clasleall LaglsS aladiny ggime 580 g Y
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Model Summary (12) a8, Jgaall

Model] R R | Adjusted | Std. Error Change Statistics
Square|R Square| ofthe |RSquare| F dfl | df2 | Sig.F
Estimate | Change [Change Change
1 |.699*| .489 485 .33489 489 |125.238) 1 131 .000
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a. Predictors: (Constant), cilaslaall L sl 535
SPSS _lasy) galil) cilajia o alis¥l Alaal) Jaladl) il : jaaal)

ANOVA® (13) ad; Jgaall

Model Sum of df Mean Square F Sig.
Squares
Regression 14.045 1 14.045 125.238 .000°
1 Residual 14.692 131 112
Total 28.737 132

a. Dependent Variable: )2y oY)
b. Predictors: (Constant), culagedl Ll <
SPSS _ilasy) galinll cilajia o eVl dlas) Judadl) il : jaaall
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