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o ABSTRACT O

The study has been carried out during the year 2020 at Tishreen University. The research
deals the concept of knowledge management and its importance, strategic planning and its
importance and their role in universities. The researcher used the following statistical
methods: The arithmetic mean and standard deviation were tested using the correlation
coefficient.

The most important results of the research are: there is a significant relationship between
knowledge management processes and the process of setting strategic direction at Tishreen
University, there is a significant relationship between knowledge management processes
and the process of determining the strategic vision at Tishreen University, there is a
significant relationship between knowledge management processes and the process of
defining the strategic message at Tishreen University, there is a significant relationship
between knowledge management processes and the process of setting strategic goals at
Tishreen University.

It's necessary in universities to apply knowledge management because of its important role
in strategic planning.

Key words: knowledge management, strategic directing, strategic management, Higher
Education, Tishreen Universty.
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Jaiy Ayge yas ALalSs danialy Dl Alls ga (lsalls ccleba¥ly cibilaalls caldV1) JSS Zunsall 313laas
tsb Lo ol an¥) angill dlee

Lo Aswpe 25 A Algdl 3yseall & Aaglia) syl :STRATEGIC VISION dasiiay) Ldi-1
by A Al e Al Biaes Ay dadliad Uy a5 2 (Hariri ef al, 2007) Ll 0S5
aseal) et Ze gy Rungal) Jiiue Jon o) ladadill meie oed cleliiats Alladl) L))
O LS caaladl JleeY) had din iy (o3 Jafisd) jpeaiy cRuswpal) oladl Lyl iy el il LguilSag
&) lhiadl 138 mia s Cus dighlls langiall aall e adias dadaiall Jolas Lay Gl (o8 Aol i) L)l
.(Tompson & Stricland, 2006, P.7) Ll Jsasll Caxgs ) alSalls 485al Ll Jgs of camg o
Al b)) sl g Al deluay sl :Mission of The Organization Aalial) Alluy-2
Ada ) Wolses LililSe) )38 (530 (o zangs A Aususall Ay uad o iags alal e Bngal) sl
cgle ally e Sl (e 4y gllaall dayally dusssall Ay Sl e 350l Wa)lsay LeibalSa) 0585 Cumay ¢ Slaty) e
el Jaa se 5 Aea e B)le 4y . (Kattameen, 2009)l dagall )il duwga) Al s
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pali ¢Cpladdis Sl aaleil) g U & ol i) dagill saas 6 ddjeal) 33 50

s Jaleiyy ccnladaiall Cadlialy bl oda cabiady Lculabiial) (e by o Wi dalaidll dals cilily
(Sleteen, 2017) axdlal Leig ol clead ol o(leblin L) mamss Jall A58 Jee o albaadl
(1) JSa) b HUsy) Abell 58l (ol 8 Lo )Jhsadl e lad;

BRI AES EATKA

( Hill& Jonese, 2001, p8)_jwaal)

LS calaiall Jaly bl angis aans g Aalaiall oliae Lgitiny ) dpundiyl) 2l g sl )l & 2l oLy
(Awad, 2013, P.159) (ppadl @yl ang

(Aref, 2000, LU dabiidl dsea aday ) (g3l dnad) Cpy @A) sgd ALl L Axdlal) ol ol Lol
P.46)

Vs Jiiad) (e aani L3S 3 ALl e Lyl caliasd cdll s 45 )1l o st cpn (Ahmad, 2015) Gy 85
e o Alea ed Al Wl cdiina) b adde 0585 o el 35 e i ed dllall Al Caas

Agileady Adaginea) Adlly clelae Jlaag casny ) ymay cdsmyall

Aabiidl gl e sy Al dxalie 22y ¢ Strategic Objectives 4ailind) cilwy) 4sbua-3
il Ll Lo aeady Al i) Calaal) delua UL cladaiall Ay Cilaal ) &bl 3880 dea iy AL

Lssall Al B3 Leie s Wl daae ey 2 Ly whatill dille ddphay 5 cllalisl 4kl

.(Kaye, Allison, 2005,p16) i )s

il i) CalaY) delua ulae a8l s

Asaly dudy ity Gl e ey o Sl deluall -1

ADA e ol ety saae Gl aaad 6l taaae i) aen BlgyY) 2

fasspall Zaliadl GUKEY) ae alaad) Luulie @l taaaddl gl 2adl DA DU GilaY) 406 -3
.(Kattameen, 2009)

L) el B Al sas ey Shens daaly Ll L) dsns o Calll Sy G Lo e ol
Cyass A dusall Al el XS cAisusall Jifie Joa (oaihin) lpladill meie o8 clghiiats Alladl)
Al ) e 50l laylsas leilalSa) 5S5 Cumay Oladl) o ddbidall Wa)lsey LhlalSa] 5)08 a0 e
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Laglinay) Claa) delua o 5l Zuwsadl (&80 UL e W)y 506l (e dysllaall dajally dusssal
ety saae ey e Jasi iy adatil Adle Ay A singe (0S5 O o Aled) Lgh)seay

syl 3130 iy Gua

Hle IS 0w O Bl deles Glua 5 alal e Craala L Lgindlias 2l 31 o (je SEI —
O o g A Aapally 31V glae e peme IS Bl ISy eay) an s jsaall 3 Aa g
Al s W sabia Jlaall ey @iy 0= 0.05 dysine s5ise die A1y Aiaal) Lol V) e lalas
AlawY) @l e xSkl ¢ (Cronbach’s Albha) #lis S Wl Jabea aladinly il clales s & =
ALY i o JalayY) clabee lua o Gl Jelee lua 8 5L S Wl Ayl adiad Cas
Sl delee S5 (0.88-0.96) Gn Lo cansli Al 53 lilead LA COlae ad of o)
Op L Gl i) dasill Glled Gl CBleles ad o mzi) WS ¢(0.97) Al 3y Slileal
Clalra (o Al adl) 38 5ty (0.96) ailind) aasil Glleed ASH U Jalea G185 (0.92-0.94)

e sl Leadlis e alaicy) 4laly Gudaill Alin) At ) el

:Adially i)

4 pnal Ayjlnal) CulihaiVly cAylual) llangially i siall Canalls ecul)l Sl alasind 23 ciluzdl) il Jal (e
PO Al () dagill sl dayas Adped) 3)la) Cldee 155 Ao

Osopp b)) o alaeY) 2 a8 i) sl Al 5la) cllee G A A Jaf e U
i) g i) jLasl

Apnipl) Lpdapdl) JLEA) 120 gan

N Mean Std. Std. Error
Deviation Mean
H 90 2.325 43331 .032445
Test Value=3
t Df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

H .754 90 .567 .04535 1349 .3356

(3) wheall Laugially (2.325) il asvaall hangiall Gad o) i)l dppdll Hlas) Jsaa (e oy
gl Jdalb
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QY G5B dag pde a1 (5%) padiuall Zysinall (ssiua (3 Sl sy (0.567) cswandll t Jlaial -
Llac s dyrall 3la) Slilee (p Aygiee ADle 2 1 V) il o delad) bl Jod 2 il AYS

tA s A il Auadl) jlasl
A Aol Ll L8 30 g0

Mean Std. Std. Error
Deviation Mean
H1 90 1.94 32614 .023546
Test Value=3
t Df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

H1 744 90 .688 .03956 .2545 .3455

) el A il HLES) Jgan (e ey

cdsiall hugiall Hlxs (o paidie Cagl) Jae ugidl -

Y (338 dgay ade iny 13 (5%) ariiuall dyginall e (e el say (0.688) caswadll t Jlaal —
Agles s Adprall Byla) Clilee G Aysiee AL a5 1 W)l o delad) dua il Jsd Sy Jalls AN
PO Amala (8 A L)l pass

1Al Ao Bl Al LAl
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A A ) Al LA 14 g0

Mean Std. Std. Error
Deviation Mean
H2 90 1.835 .29833 .026875
Test Value=3
Df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

H2 .756 90 .674 .07732 1215 .2658

Pl Ao @l Ayl Hlodl Jgas e ey

cdsiall hugiall s (o paidie Cag) Jase augidl -

D (g5 dsms ade Sixy Ny (5%) paiiall dysied) ssiss (e el a5 (0.674) Caswadl t Jlaial —
dlec s ddynall 53 Gllee G Lygine ADMe aag 1 V) sadl) e Aeliadll Lyl Jsd L bl A
NETSNIE PAENPE RN AV LTS | W | JRVREN:

A Lo Al dud il Las)

AAEY Lo Al dua Al sl 509

N Mean Std. Std. Error
Deviation Mean
H3 90 2.02 .23341 .024149
Test Value =3
t Df Sig. (2- Mean 95% Confidence Interval of
tailed) Difference the Difference
Lower Upper

H3 794 90 .889 .03343 .1255 .2652
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QY G5B dag ade a1 (5%) prdiuall Zysinall (ssiua (3 Sl s (0-889) wswndll t Jlaial -
Llee s dayeall 5)2) Gililee C Lygies Dle 2358 1Y) saill e deladl Lyl Jsd 2y Ml AN
Lo daals 8 Aagl i) CalaaY) aas

tGluagill g claliiiuy)
e JS e yilae Bl ddadipe ddjeall 3)0) illee o) 1L L ) Gnld) Jeags Gaadl clgal Guls e Tely
a5 Aglee —Aathinl) ALl dasd dlee Al i) Ll aaad dlee — 2t i) asgll aat dlee)

O drals 8 (RSl aY) CalaaYy)

tluagll)

Ayy sy atibind aast st 8 eal e L W Al 5030 Adeny (5 Anala alaial 3245 8)5 =1
DA

c i) aagll aaas dal e st jalias (e Al o Jpanll-1

c oY Angilly Al e Jseandl Janll cildygs daalall gl b AL e qoniill =2

Apall dipd) e Jpaall Jadl Cuasll Ciglud aladiud =3

AY) Glaslall ae ddjea) Jali—4

c L) Apall )] 505 Al Bhe (Biad b Adpaal) )l s (e Aliine Silanly Sl -2
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