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0o ABSTRACT O

The study problem centered on the following question: What is the reality of the quality of
e-learning in the Faculty of Economics at Tishreen University? The study also aimed at the
following: Explaining the concept of e-learning and the degree of its culture spread among
graduate students in the Faculty of Economics, determining the degree to which faculty
members in the Faculty of Economics at Tishreen University use e-learning, determining
the availability of the necessary software for e-learning and the degree of its use by faculty
members in Faculty of Economics at Tishreen University, and a statement of the reality of
the electronic infrastructure in the Faculty of Economics at Tishreen University. The
descriptive analytical approach was used, and the data were studied and analyzed using the
SPSS program. After analyzing the data, the study reached a set of results, the most
important of which are the following: a decrease in students' ability to deal with e-learning,
a decrease in the ability of faculty members to apply e-learning, and a decrease in The
level of the quality of the infrastructure and the electronic software needed for e-learning,
and a decrease in the administrative quality of e-learning at Tishreen University from the
viewpoint of graduate students.

Key words: e-learning, educational infrastructure, educational services, educational
electronic services.

" Doctorate - Business Administration - Tishreen University - Lattakia — Syria.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
32



L s Wlall byl Akl A (o (o Amaln (8 g SN ailall B35 apl

- -~

14adla

calllally alaall o IS 8 Al Lasll jealiall e (il puaall 1 b alailly adedll Uidee 23 o
Jualsill 138 8 elpus AT Tany alaially alaall G Joalgill 37 cilaslaally Jlai¥) ol o slail) Jumiy
AGatl seally Clpally asall leia Basie Bilusis coley ol O LIRS (50 coaliia e sl Lialjie
Coel cpadaill Aleall 8 lgislasis Lalasind o JUEY) 82y (s sSIY) abeil) ol LES) gy A0
A alaill G Y) ¢y S alail) dawi i e el Jgpee g dala) @it Aleall sl
Al Jhg ey csla¥) 13a il Al sl AnlSals (lati allail AU Jag il (ge degena
COpp Anala b Abnlas LilSaly g Y] alal) @l sl Candl 138 Tpaal il U gy el ZapDU) Al
bl g 8 Lagead s Lol Gasla ol o any ) Aalgd) LAY (o 35 5KV aulal) Ll sl
¥y sy

sAG L) bl

P o) A plae] gl S aladll clga 55 sae i0lsin (2013 canS cag al) A
Aaaly calaiyly 5y A0S (opall) Apali Alaa (S8 R agaal) B Adlase Afy) G addesl) A
-l (Juagal)

& ol A eloael gl g SV aladl) Cllga 355 Aa Lo 1 V) J5lall Jom duhyal) AL <) sass
el wdls gl o s ASNY) aleil) Lpaaly asede waad V) ) Auhall cia WS L Al dia
A slacl B e iVl dgulal) cli@ll aladiu) Ay paad (S 8 E sgaal) B s S
Aahll s 5 LS o Latl) dia gl aeial) aladin) &5 L agral) 8 s SSIV) Agatl) gl adly aa gyl
senall (3 cabl pia gl iy ol €)% ) dgaall (B 8l g S Aiatl] Al B gane sA8Y) il )
lill dpadaill Al elact J8 (e m aladind aagy (UK G Cany i 35 5N alaill @y ey
alsall gl A duads il Leale ) il lg Ly gulal)

daaly @lds B g S Gupaill cllga JAg8 sae A olsin (2015 (S (ABMR (olddie) A
cllad) addail) Saga Gladal Gaaldd) Asall jadpall o(ADlEa dulp)shadl dyjsgan ¢ AR agaally (Gl
2015l (A3 Lal) daala

Olap dadls GUS 8 S5 5N appaill Chlee 855 A Lo 1 Y1 bl Jsa Al AGe Cyyads
Jae pdinall 8 3g 5N aaleill Cblen Jisi dapy gl 1Y) ) Ausall Con LS L83l b ) agaally
adine (b Auapnll Agl) slmel Csulall 5aU8 salgd iy Gusulall aladiu) G Ay aaad Gl
el apaal ) Aapd uaat gyl Al liael J8 (e ci s bl alasinl Shlee oly )
colatll aagl) i) Alasinl 5 Al Ligl) eliael J8 (e s ANV ardaill saseiall il gl aladiudg
P e sl sgaall i) oI 68 a1 Y Lgan) ) (e degens ) dubl) cllag
il L aladiny ) grall ol Al slacl Slaiud e Gluy daals GUSE )l
slac) (Saby S Alshy sadatie A abdl dalay Gluw dadls GLIS 3 3200 Gligma dgag ¢ g SN
SN el alasin) (e Ayl diggl)

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
33



Tishreen University Journal Eco. & Leg. Sciences Series ©2021 (4) 21l (43) alaall 4 gilally 0lai@Y) o glall (33385 dxals dlas

K. Siva ,M Jeshree(2019), Impact of ELearning Quality on the Speaking Skills of
English at Hyderabad university.
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4 934 18.140 100.000
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