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o ABSTRACT O

Re-engineering Process is one of the contemporary administrative approaches to address
administrative problems and this means a total transformation in work procedures and an
unrestricted redesign of all management systems, used technology, commercial processes,
organizational structure and organizational culture within the organization with the aim of
achieving qualitative leaps in performance for all business joints of the organization.

The research aims to study the relationship between the dimensions of marketing
engineering (the organizational dimension, the human resource dimension and
administrative empowerment, after information technology, the strategic dimension) and
the quality of banking service in the branches of public Syrian banks in the Lattakia
governorate, and to achieve this, two main hypotheses were formulated, and the researcher
used the method of the questionnaire to collect The data analyzed using statistical tests, the
most important of which are: the One-Sample T. test, the Pearson Correlation test, and the
regression analysis. There is a weak overall assessment of the quality of banking services
provided by the public banks under study, and there is also a moderate direct relationship
between both the organizational dimension after the human resource and the technology
dimension and between the quality of banking services in the banks under study, while
there is a good relationship between the strategic dimension and the level of quality of
banking services.
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Reliability Statistics

Cronbach’s N of Llaay) el las)
Alpha Items
.928 4 bl 2l e hlal LAl Jalas
951 4 @l 3ysal) amy Heae hlal il Jalaa
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Correlations(2) Jgaal
3yl 33 sall Gila giall Jass gia
5 il Pearson Correlation 1 707" 926"
Sig. (2-tailed) 000 000
N 265 265 265
sa5all Pearson Correlation| .707" 1 9217
Sig. (2-tailed) 000 000
N 265 265 265
o sidll o sie Pearson Correlation| 926~ | 9217 1
Sig. (2-tailed) 000 | .000
N 265 265 265

**. Correlation is significant at the 0.01 level (2-tailed). aladl dlas) 1 juaall
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5-4.21| -3.41 -2.61 -1.81 1.8-1 cllangial] Jlaa
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a2 M Lo sia G | laa Cima L)
t V) LAY ehaly il 8 Ll LaaY,
One-Sample Statistics(4) Jsaad)
N Mean |Std. Deviation|Std. Error Mean
kaiil) 22 ) 265 2.4962 1.38169 .08488
@il ysall 2 265 | 24377 | 1.47241 .09045
Lia gl 36311 amy 265 2.4132 1.48398 09116
eyl il 265 2.6557 1.46230 .08983
32l ala 265 2.5007 1.28995 07924
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One-Sample Test(5) Jyl

Test Value = 3
95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed)| Difference Lower Upper
eabaill ol 1-5.935- 264 .000 -.50377- -.6709- -.3367-
@radl sl 20]-6.216-| 264 .000 -.56226- -.7404- —-.3842-
Ladeill a2y |-6.437- 264 .000 -.58679- -.7663- —-.4073-
D) all -3.833- 264 .000 -.34434- -.5212- -.1675-
sl sl |-6.301-] 264 .000 -.49929- —-.6553- —.3433-
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One-Sample Statistics(6) Jgadl

N Mean |[Std. Deviation|Std. Error Mean
53 gall 265 2.3553 1.25110 .07685
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Test Value =3

95% Confidence Interval of
Mean the Difference
t df Sig. (2-tailed)| Difference Lower Upper
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il a ) 53 5l
bl 200 Pearson Correlation 1 550"
Sig. (2-tailed) .000
N 265 265
sasall  Pearson Correlation 550" 1
Sig. (2-tailed) 000
N 265 265

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations(9) Jgaal

ol o) sall aay| B2 gl
sl 25l a2 Pearson Correlation 1 554"
Sig. (2-tailed) .000
N 265 265
3agall Pearson Correlation 554" 1
Sig. (2-tailed) .000
N 265 265

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations(10) Jga

L o il aayf 33 52))
L ol <3l 225 Pearson Correlation 1 686"
Sig. (2-tailed) .000
N 265 265
3asall  Pearson Correlation| .686 1
Sig. (2-tailed) .000
N 265 265

**, Correlation is significant at the 0.01 level (2-tailed).
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Al Jae Cojlad) 8 A padl cilaadll 33sa (s Olaglaall sl i
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Correlations(11) Jgaall

=

(>l i) 33 gall
>y 2l Pearson Correlation 1 7217
Sig. (2-tailed) .000

N 265 265

3352l Pearson Correlation| .721" 1
Sig. (2-tailed) .000
N 265 265

**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summary(12) J gl

Model R R Square | Adjusted R Square
1 757° 573 566

a. Predictors: (Constant), ¢y «LaslsiSi ¢ cadiii ¢ i)

Std. Error of the Estimate
.82405
Galdl dlas) @ jdaal)

il e %57 iy i) il of 6 %57 gl R2 apaal) Jalas 3 31 (12) Jsaall (e ciiy
Jiisally il il o s Apayk ADle S ae ohal LoV zisa Bl il 8 dlala)
KT5 (st R dad o Cam Allaa) 3)90m

ANOVA?(13) Jseal

Model Sum of Squares df Mean Square F Sig.
1 Regression 236.674 4 59.169 87.134 .000°
Residual 176.554 260 679
Total 413.228 264

a. Dependent Variable: 335

b. Predictors: (Constant), gy ¢basl 6 ¢ il ¢ il i)

Gald) das) : juaall

Sig dad o Cua daxidll o) JlaaiV) Zhgal Aygine N5 e Fjlid) 4ygiea ANOVA L) (e aaDlyy
.0.05 > F lay ablsdl)

Coefficients®(14) Jgaal

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 457 121 3.789 .000
et .304 .109 .335 2.784 .006
S -.158- 115 -.186- -1.373- 171
L 5l 535 149 .080 A77 1.862 .064
8 i) 439 .059 513 7.404 .000

a. Dependent Variable: 334
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Model Summary(15) Jgaal

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .707° .500 498 .88656

a. Predictors: (Constant), 3,xll Ealdl e @ juaal

il e %50 iy sl uidl of o %50 g R2 apasill Jalas G 31 (15) sl (e ciiy
Cua Jdiallg @U\ el o daa ayha ABe a4ag & skal\ Loy CJ}A.’ Lﬁ @U\ il u‘“’ Aol

ANOVA?(16) Jsxal

Model Sum of Squares df Mean Square F Sig.
1 Regression 206.514 1 206.514 262.746 | .000°
Residual 206.714 263 .786
Total 413.228 264
a. Dependent Variable: 314 Cald) das) : jaaall

b. Predictors: (Constant), 3l

Sig dad o Caua daxiall oAl o) Zhgal Aygine S5 e Flid) 4ygiea ANOVA L) e aaDlyg
.0.05 > F Hlay ablsadl)

Coefficients®(17) Jgaadl

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) .641 119 5.385 .000
5 gl .686 .042 707 16.209 .000
a. Dependent Variable: 31 Gald) dae) @ juaal)
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Op Aflian) AV @b ADle aag ALl Auzdll Jiiy adal) dpayll iy by %5 AN g die
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