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0 ABSTRACT O

The aim of the research is to determine the role of the characteristics of banking
information systems in improving banking performance in real estate bank branches in the
Syrian coast.

The researcher followed the descriptive and analytical approach in his study, and a set of
methods, including relying on secondary data, and primary through a questionnaire that
was developed through the researcher's access to the published literature, and the research
community consisted of workers at the upper and middle management levels in the real
estate bank branches, and then the SPSS program was relied upon as a tool for analysis
Available data.

The study found that the real estate bank does not achieve an increase in the size of the
market share, and the bank’s management is not keen to provide information to workers
that help them in their work at the time they need.

The study recommended that the bank should achieve an increase in the size of the market
share, by increasing interest in marketing information systems, and the bank’s management
must be keen to provide information that helps workers in their work at the time they need,
because it improves their performance and this is reflected in the performance The bank in
general.

Key Words: Banking Information Systems, Accuracy and honesty when providing
information, ease of access to information, timing of information, completeness of
information, banking performance.
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agailly 2 L) Cilaslan alaid DAL 2230005 Gyl Cilaglaa alas Cilayie () Cun dusal) 44550 <

LU ilaglaally bl 585 3 5a€ o0 4l Byguill Cilashea alas of (g5 aaall 138 g gyl 3lsalls

Lo sy ana an lewlal o 2y dabidl o) Ay Gandl Auhy oY dplain¥) Chlll gha Ll

laaall o3gd aa i Al Aelell cilsalls Alall Jaladll g & (pos clumall Lgadi o camy Al cilaaal

bl wia ab5 dlee b Dadine aalid 3 Gl el

ALY Cilaglaal) ol —4

O Jladll JuaiN s casils ¢ JolSall Gaiat) L (il ccjlaall ouand) Sleall L] Clagleall alas Jiay

Gsadll gl Laf Uy cCapaall dasiall 4ola¥) clileadl & Shall Slasly Jadailly duhally Caad) sl

lee Sl cCipad) 2lse e Lalinlly agihlf Ajlse & JSS Capendll 313y allatl 13a Lgagiy Al cilesheall

Ll o oLl 3 xiall ¢ sall 3yalla Agalse o Al o (e Cipeaall L) ciloglaall allas 4y

ol iy L malill Jal) #18ly eelial pauaiiy i of J8 lyladl e Capeadl 3855 Liw of 8
(Cagialy 5y camendy el Alee 4] awd G Capadlly el Al elld radly Sla¥) lesbed)
el dala & Gals <0 latY) Ll o ale JS5 Capead 3la) 088 3 colilall 2818 Jilasy o Jradig
aesilly Joadlly wilalial pe 38y 3l JRAIL JhAl Me ) Lelbiols cleie Alladll Claslaall (adladiulg
(240-237 a <1997 ¢ gypadll) uliall cudgillyy iy slladll

b uaall ¢14Y)

i shnaal) £1Y) ageda

1Y) Cajmyg (Eccles, 1991, p131) \eilaal sl Lgullis JleeY) dakiia 5)0 (ulSail 1adly o)) Ciday
o Dol adans ) 3ypealls LeBlitaly gyl T 3lsall Capeaal) pladind L4 GulSad) il yadl)
el o eaylsall aladind 8 daplall tlea Gualad Gypaie Jelis Juala sa o) (8 5 Cpap cadloal Bas
(oahs x)l) g (18ua 2018 w5ty Sldie) Adladll gf calaannl) Gl (e Adiatiall bl
Ciyaall ey 0 Cilaa YL Luls Llad dsiaial) (i) clajad) sl e pad) 21391 (14502 <2012
ediaas )

3sasl Dy pain il LgalaaY Ladaidl) (3a sae 2383 3 Aalud) diall Aladll aad A dledl) o ggda
Dimgs agie JS Ll iy (AN Golaall asa Al Caypet a8 O giald) Caling g cgty)hainly dalaiall
Sle Tadine sl Giagl) G slgl Lgde Gum Adladll Capet i Jgla e J4l (Barnard, 1974)
Ll 1aa alal (e adl A Zladll (gaay A5 Ll (of dllad of 3o ) Aladll )y SS5eS Caagll yuaic
Lozl ol s DA (o dalaiall Calaal guins e 5yl Ll bl dipss (4802 2016 «g)sl))
O ald) gy cCalaal) Basd o o camy W Gpaally daadl (385 cplelall ool Cn Jiray Al
(940= 2014 s

(Axdgial) gilidl) / Afiaal) gubisl) = Adladll) A8l Adladl) Ca

iag b Abadly aulld) Aolady) Al gola@yl Sl b 5ol asede Laf)) :BelSl) aggda
G e Jaadl (61 e L il 8 3las) sl 6 LS iy paianall Aalially aganall 3lgall Gasads
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Al & Jlaally 3l i e Jaad) SIS cile o Gpale ol i 3)lsal) 028 CulS 5 hpus chadiiiusall 3l sal
e Uil 13) 5o S 3 A pumall Aaliial) (555 1Lty L yeadl) 50 LS Capaiy L (8ua 2006 ¢ iyd) Lpaluy)
oSl (ol ael) e San L8 L Nl e (Sae 5B S B e e Aalia) ZalaBY) 3)lsal s
ALl sl e Rals AL Lguiaje s JiaY) anall Lgiiaty cga (e 138 Ay Al Ll & malil
(610= 2012 celyasll dakaliy uly) (af dga (g
(eDiaal dad [ clajiall Lad) = 5o lish) :A5Y) ABlally 3oLl Canaly
o)) Guld
clsnsall & A0l 20 s s oI Guld e (mal) o) (Woodburn, 2004) Galdl du Guusy
bl Mas) Llee 8 5yl sae Loall Lialial) laglead) (go 4S5 L laasy AL sl uld s Y (oSl
(Epstein & Jid Gfaldl Gaey 4dpey5 .(Woodburn, 2004, P: 63) cla¥1 fauad (3ia3 lgls Ge
oy (Cingl) gad w3 5555l Jalsall maen gen DA e 2087 3 muaaall (uliall 4y Youthas)
Ll Gl Gy 6y Gy cdamaall Aol ol 5 L mpantl) Qo) 3 5aa o Lgie aaly S 508
(Epstein & Youthas, 2007, P: Jaxll cilsa e Wy s dpadilly delia¥ly dulual)l cilleall Sl
Jlae o1l Ay gucl) Aadal) (0 4D oy g8 1) Ll oL (O Sullivan & Abela) (sl 555 .6)
o el s dlee () (2009 « By (s5lall) ki deas (a5 -(O’Sullivan & (Abela, 2007, P: 80
ledlaal e canlity (531 LAl el dgad) i duspall Aaplal sl Calat S G pulad Alee
o lly dapall () Apalasy) ARl e Aeaiall aaliall (s olY) S asede o DRI la Sy
oy Aliaially seiall (et e AVl Lllextind
e pmgadl Huledl Gasl) Y i)lia s, performance measurement gl8Y) (uld
g o)) slhaely Camia ?i an o Ja Giadl ¢)N) s a0a3 performance Assessment g1 PRty
@sball) Giadl o)) & Cieall Lis dallee i 5l Ll 55 performance Appraisal g1 s
sy AN 5ol Adlad g el ad e aie ey O oSa oI L@ (1002 2009 « bl
(Papova & Eilia ) dusd Calaal daa s & peall sl SN Geldy Jaas o ((Viara, Alexei
=S sl g SN Ll o (Mills, 2010) sl jlas dga5 a5 -(Sharpanskykh, 2010, P: 505
o aled o535 1) Ll Apaal Tpkais (Mills, 2010, P: 33) o) Ganlie Jlextivls cilayially il D
) (da Gama (B), 2011) Gl Ly o8 i)y rund ccluhyall (e sl 4l gl dcssall Jae 30168l
& ol il sl gan) axh 3 elungall o el b Aps e iy S alaial jiae o1
sy Gasmll pat e a5 A el o 520 s2n Jie il b iy ¢ ald) 2kl DA lasliy
£18) Guld oy Gald) g9 .(da Gama (B), 2011, P: 645) daksall Joal Llams Cininys cilusnssall
ilaially (ALY i) Badaa Ak Al ABjryg cipaall o Jalall ssina o 3 lsm dalgd) cililenll
Al Agles A uld)) Aland (go ol R o dijlaall B i)y UYL Addial) cillead) Cilidag
Gl les A ¢ull) Alaad A8aY dles apdll) Laly lgule Jpand) adgiall bl miliil) (bl
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tdjlaal) B ol (g giua (e adill A Adladl) 4 paal) cilaglaall alii dadloce

g ally Apudlully e Ay OB 8 Corgiusal o0 Gaias e clasbea) alas Jards A (e Cijlaaal Jand
Ceng Aadaiall e laglaall alas (ul€atl Gl 5y ST cdadaiall o] 8 ad by ciloglaall alai agmg of i Y
Cime 13 L Lgdlaal 1) Jsadl (e 38atl) e dabaiall Jasd Clasbeal) alai 3 L) and gl daglic
Cosllaall JSAIL o glaall alai aladin) died ccilaglaall alai Adlad aae 1) il 13gd JiY) £ SY) 3da e
Ay 8 e lesleall Al aladiad ¢ sad (6 38 213V Gty D 13 Wl o)) ady e Jary

$(2012 ccwd) S Aabaidl ool o cilaglaall adai 5 s ¢ Say

dasial) lanally aludly colaiall b paiall slaill A (e 138 elays s Bpaal) o1 oyl T -
Adiadl ~LyYls 2lgal) 8524 die s Gl Cih (e

Cnilinly Cipeaall Ay o Slaslaall alai T DA e gt dpaall 1) o pdbe 8 A -
ve sl 48 3alyys CallSall (s 2 gall 3al3) Aldinal)

:dBlial)y gilidl

ALy Ll L) e Jpemall di dungie clsal alainly caall) 2B 4inlyy abel Gasil sdalal 51
e Ay lls A g SIY) LAWY axdidy Auaddll LAy clafial) Hlds Al e adic) 3 ¢dia,
Glily o Jsaall 4ie dllae 3 ouladd) S elie o Gl ade) 8y oGl Ao il (e 2o
Ble 23 P e dpad) ol pad & L padl Slasleall alai pailiad )5 (3l

~2340a 2012 « 3¢) aplial) Gl Glual Flig S W Jalee Ganld) aniiid: bl Giag el JLaa)
o) Joanlly almse s LS o Dlan) il aen Sl Claad Lo S W Jelee Gl 35 Cun ¢(246
(2) 61 Jsaall mimse sa LS san o IS A e Gl Gluay o(1)

e ST s (2 @li Jalas) 0.866 (gsbs LI plig S W L) Jabes Gad G (1) Jsaad) edals
Ble Al Gadad e Yy S il aia Shlall s G e Oy 135 <0.60

L) e amaad FLig S Wl Jalaa (1)J g3
Cronbach's Alpha N of Items
.866 23
20 \ua) SPSS gualiy alaiuly Slasy) daail) ailis 1 jaal)

O Al i #lig S Wl Jeles oluay Gl A6 LS Baa o (8 Auhall cpidie cild Jalaa
VS il il 3aa e

Baa o e J<U FLg S Wl Jalas (2) Jgaad)

3ial) Cronbach's Alpha N of Items
daglaall and@i e (3uallg 43a)) .643 4
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Ll hraall ¢y (a8 D peadll Glaglaall plai (ailad e

Laslaall Jsomll A s 655 4
Aasladl Cu g 609 4
Lasledl JLS 632 5
Siradl 1Y) 769 6

20 Jlua) SPSS galiy aladiuly ibasy) Jalail) il : juaall

B o pwte IS Gl (3 Reatieal) chlall #lig S W Jelas dad G (2) dsaall PA e Caldl 2ag
chladl e yle A adal e la Vs Auhall LDl cblall Jsie li e Ja 1305 <0.60 e ST lgrpan culs
e b 8 sie iyl ADe Auhy Gl Bl Cus (Al )88 JAA0aY EludY)) siall (b
Gl ClS Cua (D @l lialy (248 = 247 P 2012 ¢ pe) Jlaay) LS ol iyl
Sig = p = 0.000 < @ =0.01 . elid) Gra e 1Ege b S5 edilan) AN @b (5 450 A3
AL A A o Gulaill dallin 0lawy) Caauals ALY ciljis il o e Kb a8 Giald) & Sl
reilua @Y Lol

Aaal) o Clls) Jassie Adjaal @llys DAY Chle (e Ble J< ddaal Glibasy) Gluay Eald) L6
el (0.05) AV g5 o sl (sig =0.000) ANV Jlaal dad & (3) dsaall DA (e G35 Eam
Aal) DA LY oles Tanigie D () Ot cpmnall Jansgial) dals alieY) Gaalll (S Jlly ecflal
Jexi ¥ 43 con Mlly 3 abal) hligia (e i g5 daglaall anai vie 3aiall 480 (el Glails 2.15
s hagie Jils cagin L Glogledl o Galalall Jsaan 8 shsbosally Alandl s e Capadll 3)))
Cayeaal) 553 o Cp 635 3 aladl Javgie (e S 55 dasheal) Cuigyy laial) 2.84 58 dill o cullaY
LY ol Jasgie Jils caisaling @3l il 8 agllecl 3 aaaclis Al Glogled)) anii o (a3 Y
Glasteall o cuy @35 3 alall Lasgia e Ji say Glaglaall JLS Gulidy Glaially 2,71 58 duall )l
Wil llaY olea hugie Jils clgie 3ol akiey Les Lgindleay lengsh o Yy Auluadi 06 Y dadial)
Ging Y Gipadll of con @5 3 alal) Jasie e B sas dyadll oY) Gl GBlaialls 2.34 58 diwll
Agal) 2)al kel (385 A sudl dfian aas 5l

Al 5iy Aaldl) Ayl ciliibany) (3) Jsaad

One-Sample Statistics

T Std. Std. Error| _.
i cle N |Mean Deviation |  Mean 319

£

:;|‘
3 $sbaally Allaal) 3ns e Cipend) 3] Jasd
O - 27123 | 215 | 418 038 | .000
1 :1 s Lo lagbeall e ilalall Jgaan 3
-
4 Hola i peaall 53] L 0 lagbeall )
3 = e D e “|123| 385 | .765 069 | .000
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lie il il 2085 Cullid o peadll 300 aadcis
g% 2RO 123 | 301 | 820 074 | .000
= +Glaslaally Loy
1
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ji il
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83y ey e
lee G A cliall DlS Gapandl) 3)la) s
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g il anll g Silasladl) Jalg
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v ol el D o5 10 300 | 816 074 | .000
BJA}A _)ﬁl&aum
OS5 e 21220 AL fesiall Cileglad) ()6
e y ML OS] 0a | s8s | 765 069 | .000
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iy e bl Wle Yare apae Giny | 123 | 3.63 853 077 | .000

sl o Slall Yle Yare ipae @isy | 123 | 3.99 326 .029 .000

Z | ksl Yangbaedin || 00 | 08 037 | .000
2 AL

:15: bl ana 83l jae Ging 123 | 3.90 834 075 | .000

sl daall aan 50l e iay | 123 | 2.34 818 074 | .000

LA aaa 5aly Lheae Giag 123 | 3.63 943 .085 | .000
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@? el 21N Cpuady Ldpaal) Claglial alii pailad (o Asisa ABe 268 Y :HO amll i
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ot hrad o1 Cpuady Adpadl) clagleal) alii Gallad G dgine ABle aagi tHT ALad) Lzl
AV Ao il il il i g i s Aublll Jan cijlaall

b pailiad saa) Aagleall ani N Gaally ol o dygiee ADe 225 Y i A Lo dl) Ll -1
AbAll Jae Cijlad) 3 dadl o3V Cas A padl) cilasledl)

Glagledl alas pailad (san) Gaslaall Jpeasl) Apens o Gusine Do 2 ¥ sdull) Lo i) L d) -2
A Jae Cijlad) 8 deadl 12V sty G ad)
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L padll Gloglaall alai (ailiad gaa) Logaall JWS (hn dygine ADle 206 Y rdagll) Aejdl) Lzl —4
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hradl 2195 L paall clagieal) alii paibad ¢ ¢ gy Byl Jalea (4) Jgaad

Correlations

-

Al die (gaally 4B APV gl Jlas AN
Laglaall Jdaagl | Laghaall | daglaall | (Ayuaall
Laglaall
sie _gaally 432 Pearson Correlation 1 6647 | 7397 | 791" | 688"
. B Sig. (2-tailed) .000 000 | .000 | .000
4aglral) oyl N 123 123 123 | 123 | 123
. Pearson Correlation 664" 1 5947 | 8417 | 713"
Jyash Adggm : :
i Sig. (2-tailed) .000 000 | .000 | .000
Laglaall
N 123 123 123 123 123
Pearson Correlation 739" 594" 1 716" | 672"
Logheal) cudsi | Sig. (2-tailed) .000 .000 .000 | .000
N 123 123 123 123 123
Pearson Correlation 7917 841" | 7167 1 790"
Laglaal) Jlas Sig. (2-tailed) .000 .000 .000 .000
N 123 123 123 123 123
Pearson Correlation 688" 7137 | 6727 | 790 1
shraal) £\ | Sig. (2-tailed) .000 .000 000 | .000
N 123 123 123 123 123

20 Jlaal SPSS gualiy alaiialy byl Jiladl) gilii : juaal)

i de acally Z8M) djadl Clagbeall alii aflad o digee dDle i G (4) o) Jsaall ekl
Jalee iy G ¢ panll eI Gauaty (Rasleall JUS cAagleall s (lasbeall Jsuasl) &g ciasleal)
On uhy aa by e Jy s (0.790 0.672 0.713 0.688) sl e sy Bl
0.474) sl o paail dalee il WS hpaddl oY) Cpaads had) clogled) i gailad
) & bl e (%62.5 %45.1 %50.9 %47.4) O Ge Ju e (0.625 «0.451 «0.509
a5 daglaall Jumgll A sgas daglaall apii die Gaally ll) Cilglaall alai (ailad iyl o i jadl
paall dpap by dald) Gl Sig = p = 0.000 < a =0.05 & Lays ¢ sl e (Aaslaall JWS caslaall
aglrall Jpagll Uggus Aaghral) aptli die Gually Bal)) om disina ABle 3529 aie o pali A
Y A Luzail) Jig Au)dl) Jaw dijlaall B Bpaall o)) Cpuady (Aagleall JlaS (Aagleall cudgs
Aygina ABe agag sl

Ldpadl Glosbud) alai pailad o Lgee ADle g Y il pall A Aad)l) Ll Lad) L
Al cie il Aap V) Claadl) LAl Galll BB o sed b Jae Cijliaddl & dad) ol Gaeas
th Lo (5) iy dsnall Lelal Cum il dpa il sl
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Ll hraall ¢y (a8 D peadll Glaglaall plai (ailad e

Al Ll L3 2(5) ady Jaad

Correlations
) f‘h shpad) o18)
i paal) ilaglaal ;
L Pearson Correlation 1 807
phai ailad Sig. (2-tailed) .000
Lyl clasbeal) N 123 123
Pearson Correlation 807" 1
hraal) )Y Sig. (2-tailed) .000
N 123 123

20 Jlua) SPSS galiy alaiiuly ibasy) Jalail) il : juaall

laglaall alai ailiad o b)) 2sas Ao Jay 1385 <0.807 &l Ll )Y Jabea of Golaall Jsaall (g ey
o e a5 0.651 asill Jalae 1l LS c(sids sph LaliyV) 1aag ¢ dpad) ¢1aY) sy 4 padl
Alia of i Lee Ldpaall iloghea) alai pailiad & cilyuill o pad) oY1 & sl e %65.1
Sig= P=0.000 < a=0.05 & ey ¢ Apaddl ¢V Cpund b Gdyadl closbal abai gailadl s
On Ausine ABle yga9 p Ao gall ) anal) Lpaah by oy Ml «gsine BN o) o Ju 13
Lol Jod by Auhdll Jaw Cijbadl B Apadl o1 Cpuady Adpaad) claglal alii Gailad
Agsina ABNS yags Jol Al AL

o Ju 585 3.58 dyad) oY) id Adell ol cilla) Liligie gl S ¢(6) dsaall (e maly s LSy
Wle Yase Gings cJsay) o 2lell Wle Yaee Giays o linay) o wiball Wle Yaea Ging Coypadll o
3ol Ging Y asls Y aaa (G Baly) iaag el aaa 8ol sy Sl Gsia o dlal
Aual) A ) 5 Adsul) Lasl) aaa

324 05 Sl Al i clila) augia (6) Jsiad

One-Sample Statistics

) N Mean | Std. Deviation Std. Error Mean  sig

Faglaall apii xie (3acally 2 123 | 3.44 317 029 .000
daglaall Jgumsll A gon 123 | 372 635 .057 .000
Taglaall g 123 | 341 409 .037 .000
dagladll JLS 123 3.55 521 .047 .000
AR 123 3.58 383 034 .000

20 \ual SPSS galiy aladialy ibaay) Jlatl) il : jhaall
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Juzmdl (<8 chall el iy DA e dplaall Cojliaal) olol a8 A pad)l clogbea) alis aclus =5
clgmally JSLEL Jsla ) uasil i eBIA (a5 gomd JS8 JlaeY) <o
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iiV) e palialls Leimy 52435 il e gl 8 agas lesbeall aliss gl S5l Cajlad) alasiu) =5
LSl I8y Las dyyg pin yall

Ay e s BIY) e 3330 LA ool ssie ady & ablud Cilasbeay BaY) 355 Clesbeal) ok —9
caadatil) 4 g jally bzl

tluagil)

:‘";ﬁ!\.g Caldl ag

A ) daall aas 5oy ol e Ay gl Cilaglaal alasy alaia¥) 8 50k Copeaall iy o ey —1
igaling SN gl aglleel 8 cplelall delis 3 Gilasbeall o e Capadl) 310 (apat of qany =2
le U< Cipeadll elal o ey 1385 agilal (o cpuuny a8y @lldg

On Oy g2 IS @lldg A8y Ay Allee] 3lad) (e Jalal) Lgale Juany ) clasbead) (K65 o oy =3
cipemal) el gt s aaslasly Galalall o1l (g5
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