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o ABSTRACT O

This study aimed to evaluate the quality of development service in the Aga Khan
Foundation for development from the perspective of teams that work in the foundation and,
specifically by teams that concerned with the service delivery process.

To achieve the objectives of the study, a special questionnaire was developed and
distributed to a sample of 60 members of the working individuals in the Aga Khan
Foundation for development in Hama, Salamiya city.

For analyzing data and testing the hypotheses, many statistical have been used depending
on the statistics program SPSS.

Depending on that, the study identified that:

The results showed that the degree level of quality evaluation of the development services
in Aga Khan Foundation from the perspective of the teams that work in the foundation
came with a high degree, which indicates a clear tendency for teams that work in the Aga
Khan Foundation on the quality of development service that they provide .

The study gives many recommendations to improve the quality of the provided
development service through achieving the satisfaction of internal customers in the
Foundation.
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Osleliy NSy gt Lad Osislaty (Al (alABY) (e Aesens’ tagl o Jaadl il AT Cipan 3y WS
Db Ll ay Gl eliael dae o Gl asiy (53 Gapdll S (e (sS5 Galle ¢ sapall Cagll Gl
(20106s2e) "Gl i Gilyally 44

:dand) (38 ailgd
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calead) 3 5aas (oY lasiu Adjlaall 50K Ay DUl

(201002 . adlally uiailly digle dplay) Ahy Dl @

)egadll Gulesdl Giad clulally delaall Cilisins of Cus (Bl dsmp Caeliayy 3all aldy 3 gl o
.(latane et all, 1979

Olalall Slaladl (ppaty ¢ bl Qg ¢ Banatilly (Aagpally Basall 30l o aeluy daall (358 slasiul ) @
(2014 kle) clabaidl laals oulalal) o adilly 352y Las dadaially

s clages Clild) (b clasil) Baga o Lla) Gutedy Al 25l (3ad ol Laldl gl g
A Jeall Wy o Aalilal) B Jad) 58 asas i Lavie Lasaly lagad djgaiil) daaid) cilabiia
daliiall (e LgSgilly Y Awadd) Baga o8 bl (Shagg LY elal 8 Lad Gy cdadial) dandl) oo
A e et Ly () gashy Al 4ygalil) dasdl) Baga (B Lad Jlillyg

tdand) (58 alay

clad Al e Aliey 2ty dabiiall A Gl e Gaiadl LaPU qulsall S Jeal) (38 2l i
Pl Las AV 2l e Jidiig Gl

Godll a1 aals a5 s ¢ Gl elael o Cilaally laglaal) Jals dilee Juai¥l Jiy :Jla¥) .1
i s Ladls Adabliad) czgamagll o Jiah jualic sae Jual) dady of Ganas « gAY Bl 3 aas agin Lad
Aailly Gaall (Aadlall (Jlai¥) Jiluy paylad ate ¢ Jlaiy!

oo (3] (935l agleay das b 3 LBl (add dusley o) LLidll s ssaldll 2
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Jual) clles agag (uley 130 ¢ Wpds Aaddl) avaal Ades Jha agafil) dglend dilud) clilead) & (540
Gl & Ol Al Jraadl lglpay i dandl Jala (e Aajpe IS A Jard A Jard) G4 O Alad
8 adldy) 08 Luse NI Al (e Aeddl) 4l Lleny rall Al oSa) 8 Jandl (581 ASLad) Mlad)
) dasdd) clleny Adaall @AY) GAN oA A Gy MAS) B ASLAA) (giay Laa Leddld) 5asa
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b LS sl

Case Processing Summary

N %
Valid 60 100.0

[Cases Excluded? 0 0
Total 60 100.0

a. Listwise deletion based on all variables in the procedure.

(1 b dss2)
Reliability Statistics
Cronbach's Alpha N of Items
.835 15
(2) a& ds
Item-Total Statistics
Scale Mean if |Scale Variance if| Corrected Item- |Cronbach's Alpha
Item Deleted Item Deleted |Total Correlation| if Item Deleted
V2al 54.99 42.213 .390 .829
V2a2 54.85 42.004 .362 831
V2a3 56.18 40.094 231 .859
V2a4 54.96 42.027 .394 .829
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V2a5 54.89 42.498 401 .828
V2a6 54.80 41.167 572 .820
V2ar 54.68 41.097 .626 .818
V2a8 54.85 40.387 .583 .818
V2a9 55.01 39.454 .622 815
V2al0 54.44 41.809 482 824
V2all 54.66 41.431 572 .820
V2al2 54.74 42.137 459 825
V2al3 54.79 39.473 .691 812
V2ala 55.04 40.183 522 821
V2al5 55.45 39.781 443 827

-SPSS Hlaay) Juladl) milld : juaall

o) bl paes o Slie) Sar @l e 2lys cJsill oY) aa) e el e Asiia ail) o2 e
Ll aiad ¢ latiul) 8

1385 0.60 o ST a5 ¢ 0.835 (st LI # Ly < Wl lil) Jales dad o (1) ) Jsand) sy Cas
Ble A Gdal el Vs aa @il gt @blall mes o ey

age 0.800 (o S Aniiye i dayy e clias 38 Bla) Ghle ama of (2) &) dsaal) eday LS
Ble i Gadal ela Vs aa @il e Blaw) ahle aea of e Jy

A IV I INEU A I

ol cdgalaey) ¢Ans galall) A gatil) Aaddl) Basa el julaa (g Adilias) AV ) Ggpd 2a Y Al
Aaaal) a® b Akelall Jeadl 3 ki dgas (o 08 LY Age b dysail) Laddl) 5a5n (g (cableill ¢ Llainy)

t Y] Il ) Leligad o5 Al lasa]

Al B Alalad) Jand) (38 JBI Agag (e Aadill A BY) Liuipa B Agalill Laddd) Saga anili ggiua Lo
$daaal)

sl Jon dad) ol cillain el cally dylmall clil Vs dnbadl cillassial) luay Zall) cald
el 35 Hlai dgay (e il A LY iige 8 deaia) deadll 335a

1A A il B

Jeall (38l dgay (e Lpatill Gl 1Y) dnge 8 Dpsaiill Loddll 8 (Lpussaldl) B25n ol (s5ine b .1
$axall ppaiy Alalal)
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Alelall Jaal) 38 ki Agay (e dpaiill (3 1Y) Fuiia 8 Aysail) Aol 8 (RalaicY) ) aui (g5ine L .2

203l oy
Alelall Jasdl (38l Agas (e Bpatill A Y] duasge 3 Lppatill daadd) 8 (OLY)) andl gsise L .3
ardll oy
Alalall Jeall (38 i Agay (o Apetill A V) Aussie 8 dysetill Aaddll 8 ((DlaiuY)) el gsise Lo 4
Parall sy
Alalall Jeall (38 5kt dgas e Aaiill A Y] dige 3 Lygatil) Loxdl) 3 (alabaill ) ardil (gsise L .5
20l oy
(3) A Jsaa
GBlga | (Blsa | (30sa X% Glse & | AV | hauglal oY) Al
sady Lieg | (il ady @ | ol
21.6 | 41.5 16.4 9.47 11.03 0.752 3.542 A galall 1
23.2 | 554 19.2 2.1 0.1 0.575 3.997 agalaiey) 2
26.5 | 53.7 16.6 2.8 0.4 0.608 4.035 laiuy) 3
38.7 | 49.7 11.06 | 0.36 0.18 0.534 4.265 43 4
23 42.7 25.3 7.7 1.1 0.739 3.786 abalail) 5
26.6 | 48.6 | 17.7 | 4.46 2.58 0.641 | 3.925 481 Ayl

Agginall 59,80 T- Test Lasl

(4)a®) Jsa
PR ] gl | iyl | ekt
N 60 60 60 60 60
0 0 0 0 0
Mean 3.9977 4.2653 3.5423 4.0352 3.7864

Median 4.0000 4.3333 3.3333 4.0000 3.8333
Std. Deviation| .57598 53490 .75283 .60820 .73988

T-Test 50.765 50.472 79.555 65.318 71.855
Sum 567.67 605.67 503.00 573.00 537.67
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