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o ABSTRACT O

The aim of this research is to demonstrate the relationship between the orientation towards
adopting social marketing in its dimensions (customer satisfaction, customer confidence,
social dealings, and social contribution) and the organizational culture in commercial
banks operating in Latakia Governorate.

The researcher relied on the descriptive and analytical approach, in order to describe the
research variables and analyze them based on the primary data that was collected. The
researcher conducted a field study on commercial banks operating in Latakia Governorate
to collect the necessary initial data.

One of the most important results of this study was that the correlation coefficient between
the dimensions of social marketing and organizational culture was 0.799, and this indicates
that there is a good correlation between the dimensions of social marketing and
organizational culture, and that banks focus on serving customers well, pay attention to
customer complaints and suggestions, and make customers feel their distinguished role in
their plans. The banks subject to study contribute socially well by preserving the
environment, supporting the local community, and supporting local activities. On the other
hand, the banks subject to study enjoy an organizational culture characterized by collective
participation and the promotion of the values of justice among workers and an
organizational environment that helps supporting the psychological needs of workers.
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confidence; Social interactions; Social contribution; Commercial banks.
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o il o alalal) 538 JMA (e Apllady gty aa Jaladll (e dalilal) (Sl B )95 Aga (1 daliial)
1 Ggh S a8 B g gl il el o Gl b aged 48 oAl dga e Al cISa
el s ighy e Layly gilsll
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:4EBlialg e H)

LS (Ahad il cOLlly s Lafin] Qg Aaadlall e caaldl adiel uhyall Gahel Gasal bl 3140 1
BRI e laay) Gl D Gt cilily e Jpanll aie dslae b osledll QS (el e adie)
yle 23 DA (e Lpaglanl

P 2012 « ) Gupliad)l @l luad Sl € W Jalee Gl axdia) oallal) Gaay @ld jLss)
oy ool mlmse s LS o LLaal) bl gpan il lund #1558 Jolas a3 Cum (246 ~234
saa o JS A Gl Gl Glaas ¢(1)

Case Processing SummarysUiiually Jolaidll & 4304 cflal) 3o (1) Jgaad)

N %
Valid 135 100.0

Cases Excluded® 0 0
Total 135 100.0

20 )aal SPSS galiy aladialy ibaay) Jalatl) il : juaall

N e vl a8 Guall e el A0S0 L S W ) delee s Bl G (2) dsaadl el
Y5 Jsibe cildiy it chliall maen G o Ju 1385 0.6 0n ST s (Jsie @l Jalas) 0.692 (gl
Ble & sl el

LLaaY) e gaand Eligs W Jalas (2)J 520
Cronbach's Alpha N of Items
.692 23
20 Jlual SPSS gualiy alaiialy laay) Jilail gilii @ juaal)

O Ayl clyinad 5 lig Sl il Jales oluny Gl 26 LS Bas o (8 Auall cpida cild Jalaa
PV ) ol saa e

Baa o ke g9 ¢ g 8 Wl Jalan (3) Jgaad

adal) Cronbach's N of Items
Alpha
g and) L 628 4
#Nanl) 483 129 4
Ao Laiay) cdlaladl) .891 4
Ao laiay) daalucal) .839 4
daudatil) A3(a%Y 743 7

20 )aal SPSS galiy aladialy ibany) Jala) gl : jauaal)
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s cagla ¢ lac 4 padl) dpaddaiil) AL o L) Gasudll i angill A

s o pste IS G (8 Aeadieal) cihlall plig S W Jelase dad G (3) dsaall PIA e Calll 2ag
chlad) (e 3)be A3 Gadal elo Vs duhall liaSia s cllall Jsie cild e Ja 1305 <0.6 o ST Lgmpen cilS
e bl sie il Ale by Gl A6 Cus r(AGLAWY) @)Eal AN EdY)) gaal) (ulda
Gl lS Ca (D @l laaly (248 = 247 P 2012 ¢ pe) ) LS il iyl
Sig = p = 0.000 < @ =0.01 .ulid) Gra e 1Ege b IS5 ediban) A @b (5 D5t 23
AL A A o Gulaill dallia J6lany) caaaals ALY ciljis il e e Kb a8 Cald) & Sl
el dl) jlas) 2 -

Al o lls) Jassie Adjeal @llds DAY Chle e e 9 ddall clilasy) Gluay Caldl A8
G Bl (ubils Glaially 3.50 8 Al A8 GllaY olus Jausie B G (4) Jsaall DS (e 6 Cua
Al Gaas o Jaad Cojladl 3510 O can 53y 3 sball bligia e ST sag Lpalanll 28N cle
Al bl bl GB35 Calalall (e Lad 315l

LLEaY) asiy Laldd) Lbash clyibaay) (4) Jsaal

azal) Loy ahle N [MinimumMaximumMean De\S/;[gfion Sig

i S e Meadl Hand e Gijladll S5 135 1 5 |3.80| 1.354 |.000

_j? e andl Cilal i)y (551880 Cajliad) Jigs 135 1 5 412 .856 |.000

E lehba b ead sy sdheddl Cilond a5 135 1 5 |405] 1.282 |.000

eall lalli e ol e Cipbadl 35 |135[ 1 5 |3.90| 1.002 |.000

£l S Cijlead) cilasd 135 1 5 |3.83| 1.369 |.000

3 gl 5,00l Cilad) 55 135 1 5 [3.93] 1.336 |.000

% el el Cijload) 8 135 1 5 |4.27| 1.080 |.000

e Sand) olad) Ciyemall Allany Jpand) yuiiy 135 2 5 421 706 |.000

- sl IS Cipead sili go adiny 135 1 5 |4.24| 839 |.000

3 Faadd Aiay ¢ aad) pe Cijlead) Jualas 135 1 5 4.09| 1.229 |.000

; Sl e s ABle el Y bad) s 135 1 5 |3.92| 1.310 |.000

34 e oSl Sl el e 0Se 088 3] s |a18| 961 |.000

lad) e 48)h

3 a2l e Cijload) Lidlas 135 1 5 405| 1.295 |.000

3 lealil e eias ladl asiaal) Cijlead) a5 135) 1 5 [4.07| 1.090 |.000

:j- e LiaY) Al el Cijlad) o 135 1 5 |419| 1.082 |.000

3 ) lanlidl elia) & Cijlad) b 135) 1 5 |416| .992 |.000

2 3 igead e sia iy udd 135 1 5 [359| 1.379 |.000
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ealill DICE Ja) T Leall AS5Lill i pomaall 500) (053
et o sl 5 381 1.154 |.000
cJaall e
iy Lo lbsally Alanll (38a3 e Cipmall )0 Joxs 135 1 5 |350| 1.400 |.000
3yla) Ljaan Al cladedlly dadaly ag@l) j
st A Sl SEL S e ot sl 5 |427] 1162 |.000
i) b pae i clble o il 135 1 5 3.79| 1.140 |.000
Wlalial aca & Lac s dndan 454y, 4 IS MRS
S - R VRO 3s] 1 5 |436| 1.109 |.000

20 )ual SPSS galiy aladialy ilaay) Jalail il : juaall

Hleie dejiiall Ciludadly Al dpadll HLEAL Gl A8 clly ey

riaall ddyl) dyuda il

A dae Cajladl 8 dpadanll 23E; o laal) Gisedl) (g Asiee 3Dl 205 Y :HO amll Auiajd
Auhll Jae Cjliadll 8 dadanll 28N, olaa¥) Gyl G dygiee Dl 2ag tHT ALad) dua)dl
35 Lo cibudasb Lgda g

dgadanl) A3l o ldiaY) Gysudll dbad a8 edaall Ly (st ADle a1 oY) Lol Lyl
AubAl) Jae Cojlad) b

Fpadaml) N, e laa¥) Gipdl o aalS oMaall 48 Apgine WDle 2ag Aull Lo il Luady 2
Aubl) Jae Cojlad) b

Aalaly e lda¥) Gl slad aalS de Laa¥) e llaill oy dysine ADle 2 g AR Lo dl Ldajdl) 3
AbAll Jae Cijlad) 3 dpelal)

A8y olaa¥) Bysull dlel 2l delaa¥) daaludl o Lsine ADle 2a g :dayl) Lo il Lo dY 4
AbAll Jae Cojlad) 3 dpelal)

o2 LAYy ¢ Gaw b o pali AN dagll Ll A0G Y Ae il cluadl Lsd) el e
tb L (5) o) Jsaadl selal Cum ¢gsmpm aliny) Gl Caalll 8 ilauia

Rpahl) ARy o Lia¥) (Bagmd) Slasd o (oo ) Jalaa (5) s

5 alt) Al PEIH|]
Slaall L) | 6 Manl) 48 )
LelaaV¥l | dLelaal) [ 4l
Pearson Correlation 1 . 620" 671" . 870" . 850"
Sl Ly | Sig. (2-tailed) 000 | 000 | .000 | .000
N 135 135 135 135 135
dlaall 48 | Pearson Correlation| . 620" 1 . 640 . 663" . 691"
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s cagla ¢ lac 4 padl) dpaddaiil) AL o L) Gasudll i angill A

Sig. (2-tailed) .000 .000 .000 .000
N 135 135 135 135 135
Pearson Correlation| . 671 . 640" 1 L8717 . 654"
o lall)
Sig. (2-tailed) .000 . 000 .000 .000
dpe Lany)
N 135 135 135 135 135
Pearson Correlation| . 870" . 663" L8717 1 L8117
YOV WA |
Sig. (2-tailed) .000 .000 .000 .000
dpe Lany)
N 135 135 135 135 135
Pearson Correlation| . 850" | .691" . 6547 . 8117 1
43185
i Sig. (2-tailed) .000 .000 .000 .000
dpaliial)
N 135 135 135 135 135

J*Correlation is significant at the 0.01 level (2-tailed).
.20 Jlaal SPSS gualiy aladiuly Alasy) Jdatl) il 1 jaaal)

cDaal) A8 (sDanll L) elein¥) Gusndll sl Gu Agine dBle dlin G (5) M) Jsaall ekl e
sl e oy Bliy) delae il Cum cdpadanll 28, (Lelaay) daaluall chelaay) cdlladl)
Apalarl) A8l elaa¥) Gl Al Gp aa Ll e Jy sas (0.811 <0.654 <0.691 <0.850)
74,7 %72.3) & e Ju sa5 (0.658 <0.428 0.477 0.723) sl o sl Jolea a1l LS
A el L) eldn¥) Gusadl) olad @yl am dgedanll BEN @hss e (%65.58 %42.8
Sig = p = 0.000 < @ =0.01 & Ly ¢ sl o (Lo laaV¥) dalusal) cigelia¥l cdlalaill oDlaal)
S L) Gagedl dladd (e 3y IS O Apsine ABDS agag pie o el AN panll Apdad by Gald) (B
Agina Ao agagr Jsi B AL Apdafl) Gy ALl Jae cijlaal) B Apalaiay) A8
dpagdanl) 28, o laa¥) Gusill Gn dysine ADle aag Y i de pall Al Ayl L dl LA A e
il nmpdl) UL A6 el Ay bl Hleal Galll BB o 2 D) Jae Cijladl)
tsh Lo (6) a) Jsaall ekl Cus

iyl dpz A LR 1(6) B Jgaad)

e laay) (sl Lpalarsl 2ala)
Pearson Correlation 1 799"
elia¥) @l Sig. (2-tailed) .000
N 135 135
Pearson Correlation 799" 1
ipedasl) @) | Sig. (2-tailed) .000
N 135 135

20 )ual SPSS galiy aladialy ibaay) Jalail) il : juaal)
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oY) Gasutll slagd o L)) 35ms o Ja 1385 ¢0.799 &l LLs ) Jales of i) Joaall e peaay
WD S e %63.8 o Gle dy s <0.638 aaaill Jalee il LS e JalsyV) 1aay chgagdanl) 231,
Slo e lan¥) Gisnil sl Lsie b ang 4l i Lae (e lain¥) Gusull slafd il o dyaglaidl
oad) aly Ml cgsine BN of e Jay 13 (Sig= P=0.000 < a=0.01 of Lus cipedanll sl
Jod g Apalaitl) ARG o Laia¥) Gageddl) Moyl o Aysina IS g2y a2 o ali ) asel) Al
LBl Al gag Jo8 AN Al Al

e Ju 525 3.887 dnadanll AHEN wial Adal) b Cills) Bligia il 38 ¢(7) Jsaall e ealy a LS
rlalad) cDISEe Ja elaal) AU Copadd) B Gagis il 0o edn pesh Gamls culelal o
e Osan oalelall oy colalall g hsbaally Alaall s o Capead) 53 Jaxts Jeall o daald)
ol o LS dbiaal) agh)las iy cilole ¢ saging agdly ccpmall 50 bayaan ) calagdely dalalYly 2l
Al 28l lla) s Al agtlaliia) acs 8 cplelall ae b Lpadal & agi Cipeadl

32 08 e Aal) i clila) Busia (7) sl

Ko | Mean

¢aall Lia) 3.968

e laall 48 4.06

doe Laa¥) colalail) 4.108
e Lan¥) daaldll 4.118
Talanl) Zal& 3.887

20 Jlaal SPSS gualiy alaiialy ibaay) Jiladl) gilii : juaal)

IS Al A lls) claligie o Wsine Bo0b g OS o) UlekY ANOVA Jidas chals caldl oy
il ol i) lliagia o Kisina had dsag oo o pall B d Gl Cum cind) e a ie

- e 01 AGaY) A i) cillilegia o G JlekY ANOVA (4as (8) Jial

Sum of Squares | df [ Mean Square F Sig.
Between Groups 517.516 10 32.345 1.381 .000
Within Groups 2764.084 124 23.424
Total 3281.600 134

.20 szl SPSS galin aladinly Alaay) Julail) ailis : juaal)

(Sig= ANl Juaal dad & &l «Sig = p = 0.000 < @ =0.01 & caldl ans (8) Jsan DA ey
Op Ugine Bojb 255 e Ky lae coanll Lz by Jimy ae .0.01 AV s5ie (e yaal 0.000)
Gy e JC cllaligiall G oSar Cua bl Cibitie e stie JS AR 2l cilla) cillaligie

g ALala) el e Aad) ol llaY sl g lea) o Algeas

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
140




s cagla ¢ lac 4 padl) dpaddaiil) AL o L) Gasudll i angill A

taluagill g claliiiuy)

ralaliiiay)

Hleaal il e 23l Jpeadl (e Call) (R ciluzpdl) LAY daiSy

Sad c Bl asas o Jay 13ay <0799 dpedanll A3l o liaY) Gysadll sl G Jaliy¥) Jalea &l -
el ) il i) agle Sl Lo 13y Lol Y1 13a cpaglanil) A8 o L) Gypudl

coDlan) lalyily 55lSG Hgis e JSE eDlen) dead e 385 Caliadl o ) A mln i ]
ceelalle e ol Cljine g cledabad (A udiall adysn e Daall e

Cijbad) o LS cdrnlsl) 5yl Cojlaad) 5l psilly S Cijlad) cled of ) duhall mols i .2
a3l Copeaall Allay o Menll oy Cum (gDl Ciladg B

iy lgalyl e i ol adinal) acis didaaall Al e dadlas Cijladl ol duhal) a3
il gl lualiall sla) 8 aaluds e LaaY) Aaidl el

Olalal)l DG U] Aeleall ASLaA) Gipad) 3)3) (g cipanll (o sia aeil oymdn oslelall L4
e sy Oalelal) ol cculalall G Bhslsally Alaall Gas e Copaall 33 daxts cJanll e dealil
) of LS cdabidl) aghilias adling Cilole (yseing agily ccyaal) 31 lyaan ) claglelly dadadyly 2l
Agndil) agilalial ey A cplalal) e lud Apadati 204 (% Copadll

tlua i)

:‘é_ﬁ!b Salll agp

o5 s e Ml Ly o 3 ) Adadl) AAIS Lealia) (e Cijbaall a5 () B9 a1

Cipad) ¢lal (o Gunys adbin) e sy @A) Y] Cipeaddly 28] ¢Saadl Cojlaal mia o 353 .2
Apalarll 48lE e (Saty oMY

G Caipadll ysm (e (e 3 JSEIL Lo LaiaV) e labailly 2laaVl Cojliad) asii of (gy5 pall (e .3
cale S e Meally Galalal)

Oe Oy Al JSAIL Ao i) clubidly dail) B 8 ALy dealualy Cijbadl Ald 3)5 0 .4
ccolalall (p ) dpaanil) ZAEN 0 3 aalg e Dleall (52l Cojladl) 5)0a

S ladelly el amll e cplalal) Gy ofy ccplalad) G slsbsly Allaall ity alaia¥) by5 3 .5
se b Apanlah iy Cipemall )3} (g% Oy (Al aghjlas Alis Cale Vsasing Oy cipadl Bl layaa
) my Apalatill A8 55 8 agay (o2 JSEIL Glldg Al agilalial sed 8 Gulalall

tie lubal) (e de seney pLily Ciald) a6

Colaall Al §ysall Gauad 3 eldia¥l Gysadll H50 e

Apalanill AN G0 3 JelSiall ysucl) Hs0 @

el B puad 8 i) Gieudll js0 e
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