Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (42) No. (6) 2020

dpainall dpaiil) (glad B Sl eddd) giiall g0
(3)ball daaly) s 4y

sl Oy 8 sisal)

ALY cpall dles oy

(2020 /12 /2 b 4l & 2020/ 6/ 24 £ fa k)

O uedla
el Ay L Al il s clalall Pl ) dpsadl Gsud) an Jad Al labaiall (any ad
Glatia Sl DA (o iy Gl Qudi (b Dading Ladi ) Jseaslly LolaB) i) st il o
e e lealls Aadaiall Ay dad 13 Baaa
o Aaalal) 4yl Claalall 8 Ggmaina) dpaiil) Biind & Siaall end) i) 550 Al ) Cadl Ca
Gob oo Ul e Jy o Ll dad) meidl e slaeVl duhall iy yliall dasla Al duln Pl
138 40 dugynall Zuall alal sae &l Cum )oYy Lpaddeill il ¢ limel (o Ll e e DAY a5
2019 alall (e S Cocmill 358 DA
Glazy L) DA e dpedina) Gpatil) Gaiad & Siall et miall syl S asay ) Galll das
Cilaalall 3 saa ApalSl dgulys g5 Ll alaa¥) ol caalll aly «Jiialls plill oy pially dals
A\ SIS Bl 8 daaluall LaY) clabaiall g gl 52455 @SaY) Jelil adaill ol e 5 sl
el Ayl AaiY) Alaje DA Dials 3sud) il pe canslily Loy Aredd Claiie oyl

Agadinall dpaiill— Siall e2dd) el Y dalisal) cilalst)

Ay g — ABIU) — p pdi Arala— LB S ae Lua M
g g — ABDU) — 5Ll Aaala Byl acd (uady Jlas¥) 50 S aobua i
gy g — ABIU — 050 daala— alai®y) A0S (fiale) Lie cla) il

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
485



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (6) 21l (42) alaall 4 gilally alai@Y) o glall (33385 dxals dlas

The Role Of The Innovative Service Product In Achieving
Community Development
Case Study (Manara University)

Dr. Rizan Nasour”
Yakeen Emad Aldeen Laika ™

(Received 24/6/2020. Accepted 2/12/2020)

0 ABSTRACT O

Some organizations working within the Syrian market seek to exploit the needs and
desires imposed by the current crisis in order to achieve economic goals and reach
societal development at the same time by creating new products of value to the
organization and customers together.

The research aimed to study the role of the innovative service product in achieving
Community development in the Syrian private universities through a case study of
Al-Manara University, and the study was based on the descriptive and analytical
approach, and the data were collected by distributing the questionnaire to an
intended sample of members of the educational and administrative staff, where the
number of the studied sample reached 40 individuals during the second half of
20109.

The researcher recommended increasing interest in opening new academic study
branches in universities and focusing on innovative interactive education tools and
increasing cooperation with NGOs to contribute to creating innovative ideas to
provide service products in line with market requirements, especially during the
current marketing crisis phase.
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