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0o ABSTRACT O

The aim of the research is to determine the availability of the dimensions of organizational
excellence, represented by: (leadership, human resources, customer satisfaction, employee
satisfaction, service quality, quality of operations), in service organizations, by applying to
Syriatel Company in Lattakia Governorate.

The research was based on the descriptive and analytical approach, and the research
community included Syriatel employees, whose number is approximately (132) workers,
where the questionnaire was distributed as a search tool to them, and (126) complete and
valid questionnaires were returned for statistical analysis, with a response rate of (95.45%).
The results showed that the level of organizational excellence in the company under study
is a high level, with a relative importance of (75.16%). All the sub-dimensions of
organizational excellence have obtained a high and convergent relative importance, the
highest of which was the dimension of customer satisfaction, and the lowest of the quality
of operations.

Key words: Organizational Excellence, Leadership, Human Resources, Customer
Satisfaction, Employee Satisfaction, Service Quality, Process Quality.
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%d ) 4l )| % adiay) Jalzs
126 3.7222 .44969 .04006 74.44 12.08
One-Sample Test
Test Value =3
95% Confidence Interval of the
t  |Sig. (2-tailed)| Mean Difference Difference
Lower | Upper
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tg ) Qylgall any (2

Gty Lad Lol 381 e alead) Jaugl) LS80 iy Lol Araa¥tly 4baall cld)ai¥ly Aplual) cilbugiall (5) Joaad)
(ol il 4 pdad) 3jlgal) any

-

Test Value = 3 .
Jalaa ey | dlady) | bagial)

Juial | iz i bl
SLAN | %Y | Yoduseal) | g jbimall | (abuaal
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%i ) il )| %cadiay) Jalzs
126 3.7302 .62498 .05568 74.60 16.75
One-Sample Test
Test Value =3

95% Confidence Interval of the
t |Sig. (2-tailed)| Mean Difference Difference

Lower Upper
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Lol dpajdll Gaiy Sl P =.000<0.05 AVl Jial G Le gsies iy epSil (ulite Yl
Gpaaly cadine (55 sa Al Slsall 2y Gl cadaiill aail) (gsine () ol ALl Anmpdl) iy (AsE
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One-Sample Statistics
N Mean |Std. Deviation |Std. Error Mean |%d ) il )| % cadiay) Jalzs
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One-Sample Test
Test Value = 3

95% Confidence Interval of the
t |Sig. (2-tailed)| Mean Difference Difference
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One-Sample Statistics

N Mean |Std. Deviation|Std. Error Mean | %odsssill daaa’1]04adiay) Jalas
126 3.7540 46796 04169 75.08 12.47
One-Sample Test
Test Value = 3

95% Confidence Interval of the
t  |Sig. (2-tailed)| Mean Difference Difference

Lower Upper

18.086 .000 .75397 6715 .8365
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One-Sample Statistics
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One-Sample Test

Test Value =3

95% Confidence Interval of the
t  |Sig. (2-tailed)| Mean Difference Difference
Lower Upper
14.355 .000 .70635 .6090 .8037
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One-Sample Statistics
N Mean |Std. Deviation |Std. Error Mean | Y%d sl 0’| % diay) Jalzs

126 3.6984 .55526 .04947 73.97 15.01

One-Sample Test
Test Value =3

95% Confidence Interval of the
t  |Sig. (2-tailed)| Mean Difference Difference
Lower Upper
14.119 .000 69841 .6005 .7963
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One-Sample Test
Test Value =3

95% Confidence Interval of the
t  |Sig. (2-tailed)| Mean Difference Difference
Lower Upper
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