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o ABSTRACT O

The study aimed to know the role of golden marketing in improving the financial
performance of private commercial banks in the Syrian coast, where the study community
was among those working in these banks.

The study used the deductive approach as a general approach to research, descriptive
approach, and the questionnaire as a tool to collect data from a soft sample, where (184)
questionnaires were distributed and (155) questionnaires valid for analysis were
retrieved.The study adopted the appropriate methods of analysis using the statistical
package spss, which were represented in: arithmetic mean, standard deviation, percentage.
Arithmetic test (t test) (for one sample). Honesty and consistency tests.

The study reached results indicating that the mental image and its stabilization, customer
satisfaction with the bank, and customer loyalty to the bank, affect improving the financial
performance of the studied commercial banks.

Key words: golden marketing box - mental image - mental image stabilization - customer
loyalty - customer satisfaction, financial performance .
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