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o ABSTRACT O

This research aims to determine the relationship between external scrutiny and the
administrative reform process in the Syrian Telecom Company (Lattakia branch).

To achieve this objective, the researcher used a hypothetical-deductive approach to
formulate the hypotheses. (55) questionnaires were distributed to the employees that are
under study. (54) questionnaires were retrieved and (49) were valid for analysis. a
statistical study was conducted to reveal this relationship. The researcher used the
correlation coefficient (Person).

The study concluded that there is a significant relationship between external scrutiny
mechanism and the management reform process in the Syrian Telecommunications
Company, Lattakia branch. This study also reached a set of recommendations and
proposals, which would contribute positively in improving the administrative reform
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el Ll e e Gulaill dalls dalawy)

riluadl) s

(A0 CLEAYY ald) Al i)l LD cludl lasy

One- Sample test ciluadll JLid) (2) by Jgaadl
One-Sample Statistics

sl el N Mean Std. Deviation | Std. Error Mean
Gaall Llgsae | AUR 49 3.9504 4.13824 59118
bl ol AUN 49 4.1350 3.47990 49713
Sl gaxl Lal] AUI 49 4.1995 3.17703 45386
Y =yl | AR 49 4.0536 3.91415 .55916

bany) Giladl) : juaall

plall U b ) E3LaY) Tlaeg AN BB (o Aygine ABble agt Y el ) L)
A Do il il il Az dll oda e (B

Gl B Y kally il Gl Adghue o Aigine Ao 2o ¥ AN Aol Loy -1
calad) £ Uadl)

AN GE e G AR G sup Loyl Jelee luny Caall A 5 A1 Ao dl) Ludajdl) Lasy
@Y 23 (AR) Salls ¢ sl 385l (REA) Sl slac) o3 385 ¢y o) lee cps

Correlations g \3y) z3aYly Aaad) @38.08 ddgma Gm Qo BLG) Jalaa 3(3) ad) Jgaad)

AUR AR
AUR Pearson Correlation 1 626"
Sig. (2-tailed) .000
N 49 49
AR  Pearson Correlation 626 1
Sig. (2-tailed) .000
N 49 49

**_Correlation is significant at the 0.01 level (2-tailed)
ribany) Jalatl) il : jaaal)
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t S Lol Al jdl) s Ao

& Osm LY dalaa o Cum o@)IaY) Sl Ailees alall AT Ll ghas Gu Aysine Dle dla
Gald) ol Nl Sig < 0.05 2ad o G (grinas copiall Gm 55 svb b)) e Jy 55 0.626
oY) ddesy AN @A Alghua G dugine ABe 52y axe o ali LA anl) dpad (aby
Ciiall G Aypine ABNS dgagr Jol AN Alagl) dpadl) Qi ¢ g))Y)

Llacg Adgall 38l) julaay AU (@add) A Gu dgiee Ao aagi Y ASE Lol L@y -2
alal) g Uil clyds B o)) sy

abaar (oAl GEaall AN Gy A (g o) e Gl Eaalil o8 (AEY Al dpdajdl) LAY
Al el sl Gl BN (EAN) Sapll elac) o5 85 ¢ gy)aY) Z30al) dulee (s Adsal) (3l

) Y dplas g Adpal) (BB smlaay A EBaall ALY (o Qs D)) Jalaa 1(4) o) Jgaadl
Correlations

AR AUN
AR Pearson Correlation 1 816"
Sig. (2-tailed) .000
N 49 49
AUN Pearson Correlation 816~ 1
Sig. (2-tailed) .000
N 49 49

**_ Correlation is significant at the 0.01 level (2-tailed).
- uany) Judal) milis : jaaall

Al Ao il A il L) das

Jalae o Gun )aY) Y ddees Aol AN yuleay aolal Gadl W Gy dsiee Dle llia
Sig < 0.05 Zad of Cus (sinas coaiall Om 585 sk Bl e Ju a5 0.816 &l (ppm L)
Dnleay sl @aall Al (g Agsiee ADle dgag ade o patl Al adall A d by Galdl Gl Jll
cOpBiall (s Aygiae Ao Ssasy J A ALl Al i ¢ (g)laY) 23l ddec s A0l (5N

Gl A @Y Y] Al alad) 3Bl Laal o dgsina ABDS ang Y ABEN Le il Az i3
calad) £ Uadl)

oAl GEN el o AL ey b)) Jelee luay Gl A6 RGN dejdl) Lpadl LadYy
c el Ganl Lal(EAL) Sl clhac) &5 8y o gylaY) #Sla) dlec

Correlations 18y z3ua¥) dulas s sl (38310 Lpaal (o ¢ g Bly) Jalaa (5) al) Jgand)

Correlations
AR AUI
AR Pearson Correlation 1 518"
Sig. (2-tailed) .000
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N 49 49

AUI Pearson Correlation 518" 1
Sig. (2-tailed) 000

N 49 49

**_Correlation is significant at the 0.01 level (2-tailed).
- aay Jilatl) gl 1 jaal)

A de 8l A il LAl dagts
il Osn LY dalae o Cam @)Y ) ddeey alall AN Lpaal Gp Lygiee DL Gl
Ol Ml Sig < 0.05 dad of Cum grines (ol o lansie g3k Ll ey sy 0.518
ookay) Alasg AR 8. Aaal o Aysine ABle 350y p o all A anll Luap (aby Cald)
LCBtal) (o Aggine ABNe 3ga0 Jgl AN AL Auda 8l Sy ¢ gl
Aalal) @Al A oY) ooaY) Llasy sl Bl G Aygina ABe aagi Y Al Auadl) Las)
oY) dulees )il BAN G AN G guym bl Jalre iliay Ciald) 8 Ayl dua il LEaY
LAl Ganll (EA) S0l elac) & dg cdaladl lS,al 8 (gylaY)

Correlations g)y) 3uay) dlasy Al 8831 (o ¢ gaupm Bl Jalaa 1(6) a8y Joaad)
Correlations

AR AU
AR Pearson Correlation 1 837"
Sig. (2-tailed) .000
N 49 49
AU Pearson Correlation 837" 1
Sig. (2-tailed) .000
N 49 49

**_ Correlation is significant at the 0.01 level (2-tailed).
- lany) Jalatl) gl ol

s Ayl s @l lad) das

Ju 525 <0.837 &y (e LY Jalae o Cus )Y Z3laYly alall BRI G dsine Dol
dpap (aby daldl b Al SIG < 0.05 dad o Cus (grinas comial Gn gy sk bl e
Gpcadl Gy @) o) Adesy aslal BEN G dugine ABle ygag pke Ll gall ) asd)
Croial) O Aysine ABNS agag Jsi Al Al
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scluagilly claliinay)

) GabE) Y bl Jeags jebiadl) SLEA) egem by Al Al IS (e

AU b VLD sl AHEN & ) #OaY) dgleey aolall AN G Al WDle dla L]
Y iy 0.837 «Giad il Cus sy sk Bl il uially Sl il o LN OIS Cun
alal) g Ul S8 b sl GES e Judiy aliaY) (e

AN b g3 iy GEad il 38N uleer oalal Gl A3 LIS L2

20l gpann g dalgar el DA (e cAalall KA A gyl )s Alall aledl) dgalsa aolal)l Bl aaly .3
LY Y e Janm e se b bl el a)lal) sl L5 4

Ly ol oldll AadlSe 3 5y Algpaan sl 38505

tlua gill

:‘;“&Lj Caldl s

el Gl e (s Cilagydi e DA e Ralall GIGED 5 a)lad) Gal AlalS 4D mie ]
ST albadia

Agsn Glalasg Glgaiy alysar Cpiiaall @yl P e ea)lad) @ad) Dy Chlea gkl 5)5 0 .2
By s A Y el Banl Al L oLy 4
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