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o ABSTRACT O

The aim of this research is to evaluate the rights of taxpayers in the Syrian tax legislation,
especially the Income Tax Law No. (24) for the year 2003 and its amendments, and related
laws. The evaluation process includes the availability of these rights from a legislative
point of view, on the other hand, to ensure the extent of their application in practice by the
tax administration.

A set of fundamental rights have been identified and agreed to by most tax systems, in
addition to the statement of the Organization for Economic Cooperation and Development
that has been adopted as a reference document in this field. These rights are the right to
information, assistance, and listening, the right to appeal, the right to pay no more than the
correct amount of tax, the right to certainty, the right to privacy, the right to confidentiality
and confidentiality.

The descriptive approach was mainly used in constructing the problem of this research and
developing its hypotheses. In addition to using research tools such as personal interviews
that included many employees in the tax administration, and access to some practical cases
in that administration, in addition to the questionnaire that included a sample of taxpayer
income. The data collected was analyzed using the SPSS statistical program and the Likert
binary scale.

The results of this research have shown that the Income Tax Law No. 24 of 2003 and other
related laws have not explicitly, clearly and completely stipulated most of these rights, and
their non-application by the tax administration. These rights are the right of the taxpayer to
obtain information, assistance and listening, the right to certainty, the right of the taxpayer
to pay no more than the correct amount of taxes, and the right to privacy. It also showed the
important imbalance in the right to object, and stipulated the right to confidentiality only.
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One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
fl 45 .3000 24772 .03693
f2 45 .2667 13484 .02010
f3 45 .0000 .00000% .00000
f4 45 .8000 40452 .06030
5 45 .1600 15136 .02256
6 45 .4000 .13484 .02010

in Lae L Ji (g)lme Cibaily <0.5 (e J31 58 A8LAD) (58]l e Ga S LAY Jangia o el
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e A i) ABlie (Bl ae (8 Lo s Bkl Alee
Lsinall JLES) (2) A8 Jgaa
One-Sample Test

Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
fl 8.124 44 .000 .30000 2256 3744
f2 13.266 44 .000 .26667 2262 .3072
f4 13.266 44 .000 .80000 6785 9215
5 7.091 44 .000 .16000 1145 .2055
6 19.900 44 .000 .40000 .3595 4405

SLAY) giea o Jay Lee %5 AV (g5iia e J3 9o B IS Gk HLad) dusies of Jsaal) 138 jelay
LGkl Alee 8 AL dgay ey alie Y] Ga Leaa s Al Ga e liuly siall el Gl e

Ludajdl) jLas) clibas) Cisagi (3) ad) Jgaa

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
(e Biall ks
Syl 5 Y1 U 45 3211 13639 .02033
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One-Sample Test

Test Value =0
t df Sig. (2-tailed) |Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
Ji e (358l Gk
. 15.793 44 .000 32111 .2801 .3621
4,3.\,3\)..43\ B‘)\JY\
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