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0o ABSTRACT 0O

The research aimed to determine the role of incentives in improving the work performance
of the Banias Refinery, by defining the role of incentives represented (job stability,
employee involvement, rewards) in improving the work performance of the Banias
Refinery, the researcher relied on the deductive approach as a method of thinking, and on
the descriptive approach a procedural approach To find out the availability of incentive
dimensions at Baniyas refinery.

Where the researcher distributed a questionnaire to 350 workers, the study concluded that
the lowest mean of the responses of the sample members to the phrases that measure the
delegated participation of decision-making workers is 2.43, which is less than the mean of
neutrality 3, and moral, meaning that workers do not participate in the discussion of any
decision The company issues it according to the answers of the sample members. At lower
levels, this affects their performance which is reflected in the performance of the work.

Key words: Incentives, job stability, rewards, employee engagement, decision-making
ability, job performance, delegation of authority, Baniyas Refinery...
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e b 83 byl ABle Aufy Walll culi H(Aliuy) el il Ad)a) gludy)) asall ulde -4
Gl S Cun sl @l laals (248)-247 P 2012 ¢ p) Jlay) Ll ulid Gl
Sig = p = 0.000 < @ =0.01 .ulid) Gra e 150 Al IS5 ediban) AN @b 5 D5t 23l
e o Gubill dalla lawy) caualy dolawy) cbid aliy Gam e Xl 8 2alll (& el
LAl au

e elldy BLaY) chle e ble IS ddall clilasy) muag Galll cul raladl ad) -5
sial) 2l cilils) Jangie

Ay 35t Aaldl) Liagl) clilasy) (4) Jsaad

o - . Std. | o
) Adliuy) ajle N [Minimum Max'mumMeanDeviation Sig
hee OSa 3 Rnaa Gigyl isE 337 2 4 |367| .863 [000
‘i wasd A Jeall aas ae canliy ade Juasl G2 231337 2 4 3.38| .751 000
- Jaall i D) e B e 3371 5 375 331 |000
f% colalall Cilalginy dagiia 5,)3Y) 337 2 5 [3.90| .767 |000
Wl Jandl cilels ol e 337 2 4 3.50| .866 |.131
5 Janlls Gald 8 sl o of 08 Cplall iy 337 1 5 |3.49| .524 [000
& Cnliall Jand) sl Al jlaal 3 eyl 337 1 4 3.72| .824 |000
E% A, oy )i ol il b L] 337 1 4 |243| 1.361 |000
T el Sl ol eals A JSLadl s sl 337 2 5 |3.11| 1.501 |000

IS At sle Cpiaaiall Cplalall s S ,80 midl
Pe o il pan 8 B 5 [316] 931 [000

G5

ol aead e el O ASEN L6 Al LK) el

3 On 35 SHADA . T3 1 5 (399 .860 [000
3 lede Jpumall 5l
iilg ) Cpe olal®l Lo MA e Adagll Laa il gl
e ol 4 |2B8| 1.221 |000
Gl dle
Sy 5alal) Luaaly a 337 1 4 |361| 1.133 |921
5 Aalai s il ae LA Giaylat adey aial 337 2 4 3.70| 1.382 |.000
j"; 5 LA 3 b cagl) Laal o 337, 2 4  |3.69| 1.337 [000
3 N Janl daliadl Ty 1Al Jaay sed 337 2 3 |3.04]| 1.120 [000
7 i ) ShLA e LA alassl el 337 1 4 3.61| 1.077 |000
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

22



uald Dlee Yl sale) sy PIA Janll ool a3 3ileal) 0

9 e »xmﬂ: ::j E\QMJ@ SHeSl 2 3 |3.72] 566 |000
;ﬂ" DA 383 8 AL ad A, L olalll 2l 337) 2 4  |3.05| .621 |000
3 Aaaly Jaall 8 S spana ) 337 2 4 |355| 1.224 [000

e b ADENY el 337 1 3 |3.39] .845 |000

20 Jlua) SPSS galiyy alaiuly ibasy) Jalail) il @ jaaal)

3 alall Lligie g Ji 55 2,43 sa dual) ol GllaY s Jawgie S8 G (4) Jsaadl DA (e (8
Lassio 8 o WS cal) aldl cilila) (385 4S80 opaai )8 (of A8l (B 05O Y gslelall G ol eggsinas
Lol pmis ¥ gslelall o (ol ¢csinns 3 bl laligia (e i1 525 ¢2.59 58 Auad) 1 llay ls
Aial) A Glla) Gy ClPles cils) (e opaliy e DA e Giidal
siatl Ao ) A 8l @ lgie deiiall Culiajills Gyl dpa il loaly Lall Culd Gl aey
Sandl 21 Gaady 8sadl G Agsina ABe aag3 Y tHO amall duiajd

Jand) o0 Gaady SBleald) c Aygina ABMe aagi tHT AL Ll
Bae 4ye b cludad Lgda £l

COLAD JA5) e 5l Cpeaty SBlgall G Aagine AN dagi 1 AV Lo Al Al
Bac Ao yh Cluijd Leie gy

DDAl S e 538l ety gl LS G dysiee ABDle a0 ]

LAl sl e 53l Gty Cplalall @) (g dgsine Al a5 2

LAl A e a8l ety GBI G A gine Al aag3 -3
Al e Bl sy Ball) cul gy Adlaial) Lol cluajlly Y Lesdl) Luajdl Lasy
Cua caatl) Jabray cJand) elal Gaunt cpy (S ¢cplalal) @) ¢ adagl 1) ZDEN salaly 381l
tok Lo (5) Jsanll ekl

AN 383 e 5y SHeal G (o gmaps L) Jalan (5) Jpaad

il ) | et @z | i | B u";‘“"m
: J
e Pearson Correlation 1 546 657 544"
;ﬁj‘;” Sig. (2-tailed) 000 000 000
i N 337 337 337 337
1, Pearson Correlation 546" 1 6327 375
| Sig. (2tailed) 000 000 000
. N 337 337 337 337
Pearson Correlation 657" 6327 1 4297
Cl<J|  Sig. (2-tailed) 000 000 000
N 337 337 337 337
3,4 | Pearson Correlation 5447 3757 | 4297 1
M Aol Sig. (2-tailed) .000 .000 .000
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

23



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 21l (42) alaall 4 gilally alai@Y) o glall (53385 dxals dlas

| A | N | 337 | 337 | 337 | 337 |
.20 laal SPSS galiy aladiuly Alasy) Jaladl) guilil @ jaal)

e Cun Ol Mas) e spually (S ccplalad) @8 adagll GhELYT) Elall (n dygiee Al Sl
dad G @by s Lyl ey say (0.429 <0.375 <0.544) sl e s o) Jalee
& e Jay 585 ¢(0.184 <0.187 0.296) sl e ypanill Jabea iy LS ¢ il 3as) e 5,0l 305l
) ¢ il SLE) il bt am LAl Masl e syl chut (e (%18.4 <% 18.7 <%29.6)
Y sl A b Laldl Gl (Sig = p = 0.000 < @ =0.01 & Lays ¢ sl o (Bl ¢ plalel)
IS ) ALl Ladadl) iy ¢ LAY JAY) o §)ally Blgal) slad (o Aysine ABle 3509 pe Lo (el

Agsina A 3529
0.457 &l s LUV Jalea G (6) Jsaadl DA (e &iall) wlal s dY) Lol Auda)dl) JLsd) A
Ju 585 ¢0.209 wanill Jalea oy WS ¢ LA a3l e 5pall5 8all Gm sk cimaa b)) e Ju 545
Silall jen lia G ey e Gilsall clrdl am LAl 331 e 5l el @l e %20.9 G e
oali (A asdl Ll by Laldl Gl ((Sig= 0.000) AVl Jlaial dad G Lays ¢ Lall 330 (a3
A agag Jo AN Al dpdajdl) St ¢ LA JAH) o Bl isal) dsiaa A agag e o

“ .

A gina

A 383 e 5,y sl & g BLG) Jalaa (6) Jsad

il sal) SA AAS e s ad
Pearson Correlation 1 457
Al eal) Sig. (2-tailed) .000
N 337 337
W e 5 Pear?c,on Cor.relatlon 457 1
Ll Sig. (2-tailed) .000
N 337 337

20 Jlual SPSS gualiy alaiialy ibaay) Jiladll gilii : juaal)

Al (aggiiy Shlgall G dggine AU aagi Al LAl A il

Bac dgesh Gl Leie g )iy

Allull (s oadasll LB (G dysine Al 2agi—]

Al iy Cplalad) @llyil 8 AS Ll (s Aysins ADe 2052

Adalldl (ag o8y QLKA Ay gine ADe aa 513

BB ¢y gunp Bl g Lo Bl cudld gy Adlaiall Aol ciluia)illy 4400 Aol L) LNy
Cn el Jaleay Adaldl (sl cps (UKL cplalal) @) ¢ sl ) ZDEN salaly 81l
tsh L (7) dsand) ekl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
24



uald Dlee Yl sale) sy PIA Janll ool a3 3ileal) 0

Aol laysiiy Rlgal) Co Qg BLE) Jalaa (7) Jgaad

DA [ IS | ey | o
ks Salalal Lald)
| sy| Pearson Correlation 1 378" 656 450"
;J_’sj‘;‘ Sig. (2-tailed) 000 .000 .000
" N 337 337 337 337
a1,z | Pearson Correlation 378" 1 606 3847
QJLLJ\ Sig. (2-tailed) .000 .000 .000
’ N 337 337 337 337
Pearson Correlation | .656 606" 1 4797
clsd|  Sig. (2-tailed) 000 000 000
N 337 337 337 337
. .| Pearson Correlation | .450" 3847 4797 1
Sl sig. (2-tailed) 000 000 000
N 337 337 337 337

20 Jlaal SPSS gualiy alaiialy ibaay) Jiladl) gilii : juaal)

Ony (BIS hal daal 8 cplelall @bl cadagd) GEWYT) il dlal o disiee ADle Gl o
Ly e Ja 55 (0. 479 <0. 384 0. 450) sl e ¢smpn Tliy¥) dalae gl Gum cAalud) (g
0.147 0.203) sl o sl Jabee il WS bl Gapsdiy il aled o sayhy G
Sl sl sl i Al (misi e (%22.9 %14.7 %20.3) G Je Ju sy ¢(0.229
Sig = p = 0.000 < @ & Ly ¢ sl o (bl ¢ hall el b galalall @) ¢ gl )
Gy Hleal) sl Gn Aysine ABle 35ag pie o all ) anl) Apad Gabn sl (6 =0.01
Agsina ABDIe g2 Joi Al Adad) dudajdl) Jllip cAdald)

0.688 il (ysmym BLiyY) Jalas O (8) Jsand) Pla (e Dbl chaays Al Ao A LAY lidl A
e I a5 0.473 waail) Jalaa iy LS cAalodl (gl (s 8ad) om0k Jslie Bl e Jy s
Gl ol s s G ey lee Oilall sl sl o Al gl @lyss e %47,3
e pall A amdl Lpap a@bs Lald) Gl ((Sig= 0.000) ANV Jlaal ded G Las cddalud) (s
Aggina ABe agag Jol AN Al dpdasdl) Jaiy cdlald) (aaysy JBsal) dygine ABNS 352 aue

Al (aygiiy Jlsad) ¢ gea b)) Jalas (8) Jgaad)

BN AL
j Pearson Correlation 1 688"
il ead) . .
Sig. (2-tailed) .000
N 337 337
Pearson Correlation 688" 1
Rl imy 8 Sig. (2-tailed) 000
N 337 337
.20 el SPSS galin aladiuly Alaay) Julail) ailis : juaal)
journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

25



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 21l (42) alaall 4 gilally alai@Y) o glall (53385 dxals dlas

Gt Al LAl cuali e dl) il UL sl culd o e thewiyl) dpa Al U3
:9_-'&\5 C_at\_d\ calS

G cdanll elaf ray (S ccplelall @iyl ¢ adasl WYY il dlad G Lysies ADle Glla o
Ju 585 ¢(9) Jsall mimse o LS (0. 487 0. 369 (0. 491) Ml e sy Blis¥) Jalas aly
S sl oyl Jalea aly LS cJand) glols 38580 AaSgn ailad alad (o s3yky i L)) e
Jaal) o1l (et iy (e (%23.7 %13.6 %24.1) & e Ju sa5 ¢(0.237 <0.136 0.241) e
Sig & Lays ¢ sl e (bl hal sl & cplalad) @l ¢ adagll haal) alsall aled eyl o
slal c Asine AU 3gag ae o pall ) asal) Apdah (b Aald Gl = p = 0.000 < a =0.01
Aggina ABle y5ag Jg A AL Ll g ¢ Jand) sl SRgal

Jaal) s1sly Bgal o cugas ) Jalaa (9) sl

Y &l ) UK [ Jardl gl
il gl Salalall
| sy Pearson Correlation 1 3827 666 487
ﬁf | Sig. (2-tailed) .000 .000 .000
T N 337 337 337 337
a1, Pearson Correlation 3827 1 4117 369"
oﬂAbJ\ Sig. (2-tailed) .000 .000 .000
. N 337 337 337 337
Pearson Correlation | .666 4117 1 4917
CBSJ|  Sig. (2-tailed) 000 000 000
N 337 337 337 337
Pearson Correlation | . 487" . 369" L4917 1
Jud 13| Sig. (2-tailed) 000 000 000
N 337 337 337 337

20 Jlaal SPSS gualiy alaiialy ibaay) Juladl) gilii : juaal)

525 0.6607 &l ¢ysmpm BLENY) Jalea (1 1 (10) Jsaadl DA (e Tiald) Cinng :And ) Al LA Ao
O sle Ju 55 <0.445 3antl) Jales oy LS canll el Cppats Slsall G gayhs Ui Bl e Oy
Omend 8 i) 2l e Gl Gl ey Lee Galsall aladd sl o Jaad) elal Gt ks (0 %44.5
pe o pali Al asd) Auad b Laldl Gl ((Sig= 0.000) AVl Jlaa) dad G Las ¢daadl ¢l
Agina Ao agagr JoB A AL padll Qg ¢dard) £ oy JElgall dysine ABle 3509

Jandl g aly SBlgal) ¢ g BLE) Jalaa (10) Jgaal

50 sall Janll ¢lal
4l Pearson Correlation 1 667
*# Sig. (2-tailed) 000
N 337 337
‘ Pearson Correlation 667 1
Janll o] _ _
o Sig. (2-tailed) 000

Print ISSN: 2079-3073 , Online ISSN:2663-4295
26

journal.tishreen.edu.sy



uald Dlee Yl sale) sy PIA Janll ool a3 3ileal) 0

N | 337 | 337 |
20 )ua) SPSS gualiy alaiiuly Slasy) Juladl) il @ jaaall

O 5 364 sl NI sl Aall o3l nlia) oasie gl 8 ((11) ol o oy s LS
AN G plalall ) wis A Gl LEY) e

Al i cibla) Biagia (11) Jsaal

K| Mean
bl by 643.
Oalalal) &lly3) 193.
Lkl 343.

DAl el e 5yl 3.51
Aaldl (yay s 3.43

20 )ua) SPSS gualiy aladiuly Alaay) Juladl) gili : jaaall
sixia 9 Al 2 clls) claligie Gn Rgine (395 dag O ) Dl gl Jilas chal Hald) culiy
o Al b cills) claligie o Asine 3o dsas e o paall L Gall Cua ol S (e

t ) (12) sl 2 dalase o LS ilil) culSy cdlgina (350 25m o Gatl Al Ladll oy

- i 01 AGa)) il cilla) cillilagia o oAl JlekY ANOVA Jyas (12) dsead

Sum of Squares | df | Mean Square F Sig.
Between Groups 155610 19 3.581 7.472 223
Within Groups .500 2 500
Total 106.655 21

20 )ual SPSS galiy aladialy ibaay) Jalail) il : jdaal)

Gsia oo ST (Sig= 0.291) AN Jial 4ad (Sig = p = 0.291 > @ =0.05 & Lald) sy Eaa
Al 2l lla) llalisie Gn siee 3308 2sm5 pie K5 Las caaell L Jod Jixy Las .0.05 AV
bl e Aall sl sy Al glaal o adsas sy e IS cilhligiall i oS Y s

PP IONEN|

cluagil g clalisiay)
lgaal il (e daal Jpagll o Aalll cofa cluaydll las) 25 ol ang
a3l e ¢ jleey) sale) dlaje DA 48580 3 Jaad) elal Gt 8 5lsall ali G2 el sl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
27



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 21l (42) alaall 4 gilally alai@Y) o glall (53385 dxals dlas

e dalsal) ga calle Al DAl cilila) Laligia G Y) ecilzmyill s e Ciela A Gl a0
Lo leg Ladas cppine aelfy 48,80 3 lalSa 25n

Al ol Adblge xy 135 ¢(3.64) aibagl) HLEWN jaie Aalal) chlall dal) ohal clla) Jaligie f=2
GG e LIS e AE aa A 1y caelee (B LR ael (agis Galalal) e 45,0 O e
Gl gt —Adlia) cily)) dnle s lglile mier Leald Cum (g0 Asu alall g Uil 3 Alalall il
e gl — ilae J8 — e 4ad (S0) Dygind) Sl e aaell ad LS (o Aale S — L) Jae
(oo dilas Aol Al — e

i 35530 o e 135 ¢(3.19) oalelad) @) e Alalall cblall dal) ol clla) hligie 313
2 ofs Lald cculall 13 8 dalle Sl of siad Dald) o V) bl piia b3S L) A8 cplalal)
Jeally dilwiall a1 2as) ddee b Galalall ) Jlae 8 i Cjelal (L) Jilas

U Oe Adalll Giaysdi s 8all alad G Jali) s o Jslaall (8 53l QBY1 Qs DA (e (=4
O cns Y ¢ Ll 4] ddslly Aawgid) 40Y) Gl Uall 413Y) clgind) 8 Gl ssad)
(lalsall — LAl das) 3 cplelall @) = adagll Yl i) sl (e (%22 =% 14 =%20 ) s
Al g Al A i s e

:‘;“5!1.) Balll a s aluagil)

& ety Loy cdidadly dpalall Ghghailly byl ae a3 Ly A0 (8 afiall Gdlsal) ol ekai—]
A o plalal) LS AS80 8 (plalall Lgia ilay ) Aaalal) g ylally sladl ililliia Apdimal) ¢ LasY)
G5y Al e (& Cglilly Ay Alaally spaailly Aabodly il 13wy of e emuall g liagl das

(et Aila] B3leally sganally oIY1) Cplelall Sihsall mial 5ase ulaay el 2aa5-2

Jend Cumy el lae bl o duadil1 jledd Til) R85 25 Cumy AdHL Alie A1 pay-3
OSai 1385 ¢ Gpaiall Gilasl) 5Hall o camially Jeill e lal) agih 8alys peiblea skl Osman Calelal
pellact el e Tala

clyhall Al 8 Aladnlly Ao iall dplay) gl 8 Legal Galalad) i) e 35800 Jasd of 8)5 wa—4
Lo L) Csllaal) Jaad) il i Jog Jaall adly po pidlie il o agdl Jlie) o A8 s )
iy Loty ey ¢ledlanl Algills (Siays A8 wllias pady Lo Lkl

S A1) sl (B gy pall Gaad cillalully ladlall G ein G A0 51 oL a5
lealls g 1ol bas Al dpall) Jlee S5 o)) Taadill &5l (e o hyaall (Sl

el ClPles ddla) Cily) senie PR Ge Glalall Lold) Glalal) gLty 3OA) ad o 8)5 006
(ilaally Giulasl) LY agl Biads ey S 3ha pel ey agilala

IV 8 aplaally daadly el Guall Gelod o a5 380 4 Gl @l mid Al 3901 Jpeii =7
Glagunall Gulad o e 13) W clggle Jpanll 3l 2l 0o el Jh e gplaladl Siadl ellyy
el (8 ) by Leile s Ll chaad S )lie )y

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
28



uald Dlee Yl sale) sy PIA Janll ool a3 3ileal) 0

Jaall agin sbaill 755 Gy eclaadlly dalll Jiluy gy cualdl) Cagylall die dysinal) sailaally acall oo
cagialaie Cilaal sl ey aals 304S

ClehaY) g lly cAlagall Lpid) Slsal) 585 8 Jlb 550 e Lgd L AS5al 8 Zyiil) 3)sall 33 aud ae3—9
cJaal) dalias axiy Loy Ayl a0 Jaall AU dpyil) eyl aaaty ¢ plalal) Ganty HLEAY Laulidl
Gagaday 2D Silsally Healll dalia galy ey i) G G uliadl Jagll iy e Jaally
Al 8 Gslalal) Leasylay ) JlacY)

Glaall julee —elV) Aglu jplae —elY) mls uled) o) sl Ay Aulie julee gas—10
(- Apaddl

e ails e a0 s el oY Bpalue 4l Saad) oY) e Sy gyl ¢la] Anglia =11
S aaeVgg aae Ll Himag elanll e e e cplalall

References:

1. Abdullah AL-khazali, ALI saadoun; kitab al-adli, ali hassoun (2017). The role of
material and moral incentives in improving employee performance. College of
Administration and Economics, University of Irag, pp. 8-22.

2. Alfandi, A (2014). The role of the Incentives and reward system in Enhancing
employee's performance: a case of Jordanian Travel and Tourism institutions.
International Journal of Academic Research in Business and Social Sciences, Vol (4), No
(4), ISSN: 2222-6990.

3. Al-Halaybeh, Ghazi Hassan Odeh (2013). The impact of incentives on improving
performance among workers in public sector institutions in Jordan: an applied study on the
Greater Amman Municipality. Unpublished Master Thesis, College of Business, Middle
East University, Jordan, p. 10.

4. Al-Tamimi, kh (2018). Impact of financial Incentives on performance of employees in
Jordanian Commercial Banks and its Reflections on Jordanian Economy: A Field Study.
International Journal of Management Sciness Research, Vol (7), No (7), ISSN: 2226-8235.
5. Ashour, Houria (2017). Incentives Policy and Improving the Performance of the
Human Resource: A Case Study of the Directorate of Trade in Al-Messilah State 2015-
2016. Unpublished Master Thesis, Faculty of Law and Political Science, Mohamed
Boudiaf University, Al-Messila, p. 10.

6. AZYOUN, ZAHIA (2007). Motivation and its Impact on the Job Satisfaction of the
Human Resource in the Economic Establishment: Published Master Thesis, Faculty of
Economic Sciences, University of Ott 20 Suicide, Algeria, p. 57.

7. Daniel, C, O. Effects of Incentives on Employees Productivity. International Journal of
Business Marketing and Management (IJBMM), volume (4) no (1) (2019), pp: 41-48.

8. GHADEER, BASEM GHADEER (2012). Advanced data analysis using 20 IBM
SPSS Statistics, first edition, Syria, Aleppo.

9. KADDOUR, KARIMA (2013). The role of supervision in improving the performance
of workers: a field study at the school for children with hearing impairments - Um Al-Bagi
Unpublished Master Thesis, University of Arab bin Mahdi - Umm Al-Bawaki -, Algeria, p.
61.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
29



Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (5) 21l (42) alaall 4 gilally alai@Y) o glall (53385 dxals dlas

10. Khaled, Rejem; Zerari, Buthina; Aunee, Bojumaa, Evaluation Impact of Incentives
system on performance of employees: A case study of the National Corporation for Well
Services in Bhassi Masoudi. Journal of North African Economics, Volume (6132), Issue
(1112) (2019), pp: 1-19.

11. Kanaan, Series (2016). The effect of incentives on job satisfaction: a case study of
Tartous Cement Factory. Al-Baath University Journal, Volume (38), No. 1, p. 128.

12. Lubbad, Zahi Ibrahim; Rayan, Omar Ahmed Ragab (2013). The effect of internal
marketing on the performance of workers in civil society institutions. Diploma in
Management of Civil Society Institutions, Institute of Community Development, Islamic
University: Gaza.

13. Palmer, W. (2012). (Incentive and Disincentive: will they affect performance), p: 79.
14. Qasim, Samer (2011). The role of marketing strategies in creating a competitive
advantage in the banking sector: a field study on the branches of the Syrian Commercial
Bank in Lattakia Governorate. Tishreen University Journal for Research and Scientific
Studies _ Economic and Legal Sciences Series Vol (33) No. (6), p. 13.

15. ROBBINS, S.P. and JUDGE, T. A (2007). Organizational Behavior. Pearson
international Edition, p: 141.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
30



