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0o ABSTRACT O

This study aims to examine the impact of implementing an information security strategy on
the sustainability of competitive advantage at Syriatel Mobile Telecom. The researchers
applied a descriptive analytical approach using a questionnaire consisting of 35 items
divided into two main dimensions: the information security strategy and the sustainability
of competitive advantage. The sample included 90 participants, with 73 valid responses
collected. Data were analyzed using SPSS. The findings revealed a positive correlation and
statistically significant impact of the information security strategy—across its dimensions
(information security policy, international standards, infrastructure, risk assessment)—on
the sustainability of competitive advantage dimensions (cost, quality, flexibility, delivery).
Flexibility was the most affected, followed by quality and delivery, while cost ranked last.
No statistically significant differences were found based on demographic variables such as
educational qualification, department, or years of experience. The study recommends
focusing on implementing the information security strategy's dimensions, continuing
investment in security tools, training employees, and raising awareness of information
security's role in enhancing competitiveness. It also emphasizes the importance of
developing and regularly updating sustainable sources of competitive advantage to adapt to
ongoing changes.
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Estimate 2 Change
Change
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Model Sum of Df Mean F Sig.
Squares Square
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«(a=0.05) ¢y il Julls (0.000) Jobes Bl Jsall daleal P-value of aas (Y)) iy Joan (s
iy paal) Lamyd b @l e Telisg 2(2=0.05) e sial Nlls (0.006) 8 BO <l aall dalealy
il Budl Aenay S bl o Glasbeal Gl dntliu) Gukil ggine A aag bl dua)il
Ve BT Jaal) dadee o Jaad (logleal) (gl daniliiadd) 0.703 + 1.272 = &gpal) 1oyl dllaag

il el & adeil et (30703 laie 33L5 48y ¢ Clasteal) cpal dualiid L sasls B3l o

Ousdal) e AY) LAl Jasad) jlass¥) cOlalaag Ldlasy) duaalll JLaa) (21) Jsss

Mode

Change Statistics

R Adjusted R Std. Error of the

Square Square Estimate R Square Change F d

Change fl

df2

Sig.

Change

.604% .365 .356 46298 .365 40.880 1 71

.000

Model Sum of Squares Df Mean Square F Sig.

Regression 8.763 1 8.763 40.880 .000°

Residual 15.219 71 214

Total 23.982 72

. - Standardized
Model Unstandardized Coefficients Coefficients T Sig.

B Std. Error Beta

(Constant) 1.272 452 2.814 .006

A fiaad (o) a glaall .703 110 .604 6.394 .000

a. Dependent Variable: aswil)

SPSS ilasy! galiml) (b Juladll cila i Ty Glhiald) dse) : uaal)

Galil ddlas] ANa 53 A1 aag AU Alad) Ll Juiiy Al Ayl asall A by ¢ (G Laa
AN A (adeal) digyal) Basal) (AR Laalels Al Sadl dalvia) Ao lagleal oyl Lansl i

One Way s alaial &g cdaejdll Cilucaydll HLia) gy dacaydl) o2 HLoay 45N dawdyl) duda il
Jise iial (it (3 Glangid) (gl ity 4l lae) e SLaV) s aladtul &5 . la)lasy ANOVA
(=S b e o e

oailaty AW axall A iy of (Ka D (p=0.914>0.05 of (YY) Jsan sedn AsY) Lisdll diajal
il AalaY) cplal) chlady dlad) Sig dad of (Y7) Lekuy -leblie &5 ) clesendll cpls (golos
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e 355 3 Laedlil) 83a) Aaliad e ilaglaall pal doni)ias) Gadas

calaill Jagall (gyad claglaal) el damifsind

Test of Homogeneity of Variance el Jajall (gian cileganall guilad JLs) (2Y) Joaa

Levene Statistic dfl df2 Sig.
Based on Mean .090 2 70 914
el ad i Based on Median .051 2 70 .950
cila glnal Based on Median agfd with adjusted 051 2 67 655 950
Based on trimmed mean .061 2 70 941
SPSS ilasy maliall (& Julatll cilajial Tadg Glald) sae) 1 jaaal)
il Jagall (gas cile ganall cllagia (s duginall (35,8l ANOVA Lid) il (YY) Jgan
Gla glall ¢pal dpast i
Sum of Squares df Mean F Sig.
Square
Between 1.252 2 626 | 2.656 | .077
Groups
L 16.494 70 236
Groups
Total 17.745 72

SPSS ilasy) galipal (& Julatll cilajial Ty Gliald) slas) : jaaal)

AL arall Ao by o (Sa Y Mlls p=0.635>0.05 of ool Y& Joan jgla Al Al jdl) Aiiajil)
oskal) s ALl Sig dad of Laadli (Y0) o) Jsans el o5 Sl Cileganall pls (ol o) il
Jon gsina i ans¥s pnall Gaad () aduidY Mlly @=0.05 o ST 2y (0.396) @il dlaY)

clasbad) el duaiiffind (galai (s

Test of Homogeneity of Variances gl (il (Al 500 cloganal) uilad jLadl) (24) Jsa»

Levene ;
Statistic drt df2 Sig.
Based on Mean .641 4 68 .635
coal Al Based on Median 454 4 66581 .769
cila slaall Based on Median and with adjusted df 454 4 06 769
Based on trimmed mean .650 4 68 .629

SPSS ilasy) alipal (& Julatll cilajial Tty Glald) slas) : jaaal)

leal) (oaly () B () b losanall Cillaunsia o Lginall 33580 ANOVA L) ilii (25) dsaa

e glral) el At iad
Sum of Mean .
Squares df Square F Sig.
Between Groups 1.017 4 .254 1.034 .396
Within Groups 16.728 68 .246
Total 17.745 72

SPSS ilasyl alipal (& Julatll cilajial g Glald) slas) : jaaal)
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AR aaall Ao d ) (K Y Ul p=0.967>0.05 das olia) Y7 Joan ela AU dieall diiajdl
LolaY) ol chlaay Allad) Sig ded o Jean sedag - leiilae a8 ) Gleganall (pls (gl ol (ailay
A 8 Slesladll el duaiil i)

Test of Homogeneity of Variances  d.idigll 5,ill cilgin 3l Cleganall uilad JLad) (26) Jga>

Levene :
Statistic drl dr2 Sig.
Based on Mean .034 2 70 .967
IR Based on Median .024 2 70 977
Based on Median and with
“ila gleall
la glaal s el .024 2 68.445 977
Based on trimmed mean .031 2 70 .969

SPSS jlaay) galizll b Jabadll cila il Ty Glialdl alae) @ jauadl)

Lol BAl) Clgion 23 ) (gl il ganall cillansia c Ausinall (398 ANOVA JLid) milii (27) Jsan

Gla glrall ¢pal duast i
Sum of Squares Df Mean F Sig.
Square

Between 942 2 A71 1.963 .148

Groups
Within 16.803 70 .240
Groups
Total 17.745 72

SPSS jlaay) galizl) b Jatadl cila il Ty clialdl alae) @ jaadl)

& Slagleall el doniliin Guli (3 Jon (sine  dam ¥ (gl aaed) i ) aulin (Ga Laa

axal) g 230 Maa] elgd] et 3 53Y) ¢ patail) Jagall) doad sl el Gan ) (gia0 AS)4)
(Lada

:da8lial) g il

)

Dl llaiad Giela Cum S A58 (b zgng e Slagleall oyl Danailiind of duall il jelal—
el lislsl e Ao IV Al "alsal) uladl s Jialy 38l dasa Latlmal) Al e Al
Al &l 3 "Aal) Al de ela el B Lol Bk A5)lke aed) 138 Daeals agelull (e Las
ey Lae ([2] Ay ad) cliagi Lo po bl oda andis L upall JB (e 4 alaia¥ly Yl Chaca s
A 8 Slasbeall al Liail i adfine udsi 39ags duajdl) Jod

At yal) ARSI ey Jrinly Bads Blse’ dasn Ciela Auadlil) Sl sl Joa duad) cllatial o bl coin- ¥

Lt il bl (ggina S dgagy AN Aia il Jg adg . aledY) oda Duaals o) deld 1) ad e o 1Y)
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Llall DA e Aol 5.US Gaiaty 5oy slaal s oo Lo ool LS e Glagladl) (4
il sladll

laalels dudlall sl dalicd o Glasted) ol dnilind Gaulal (gsiee 1 2say Lad gl casi-¥
O Winans e Bilay Lo Al Jahs lasbedll Joeal Llan (8 dunl il Jladl) 3l aales 3) Adbadl)
cBgul) b oudlil) pailly sDanll Uiy Guind o Wiy jmg «JalSilly dupudl ol Pla

Ll e % VA A Lo s Cilasbaall cpel dath i) bl o) ) gl ARSI aey ety Lad— ¢
) chally g All e Al CallSHl) it 8 agew Ranilia¥) B of e Lee cand) 13
3] Asha (8 2)5 Lo daill o2a ae iy

RN o S5 L sas el e %0A gai et Ll ) slad o ) ) clal agal) aay -0
Ciloglel) dgleal Jlad ol ) ghag 4580 Jals el 83y Slasteall () Gubi & &dsall uledlly
Bagall Hlecag

153 eSas Lo et (g0 %071 dsess Lo s duail i) slad o il comia gl 38 (g pall aay N
YLy g Ul 8 deluiall daill culyaanl) dSIge ae cApuadl Glecay Gleodl) aign

lesadl 5ym Lee el (g0 %Y1 it ilaglaall cpal damiljind sl o bl cupglal calucl) say -V
J13] s 23 pe il Lo sh cauleill Cililes Alladg 885 el cilagleall Llang dgatl) Al e
bl pinig ililal) e Lieals cpilagall Wil g @l ciloghedl Gl Lindliin) Gk zlas of Cas—A
e G Lo b sanl)l ibaidl ) @i Gadiil 3 digine s J3ud ) LS L Lall 50Y1 (e Bacial
J14] )y

tGluagill o el
Dhi ¢ @AY Clashead) el Lniliind slad 8 el (Linall dadl) s 3 ASA) By slaal gy v/
Slasbeall Linglgi€s (el dnpall Alaial) 435S cAadall Basg uatall pus ol e 83V L5l e Lglgnn]
Od alle 8 bl sl dalie DA e logleall el @lpal (B L) e Byg 3 v

cGlaglaall
OVl G palaitY) (g e Cleliy @l g paladl Gl e ASE) 85y duall cuy v
- Slasladll

Al uleall ae (3850 Lay Cilasteall Gl Ay Bpaicaall &390l dsliall v/

Lol Y1 8 cilagleall (el o0 o sldY) B el iy cpilasall Cayn CaiSs v

el o JalSIL lae 29 age dalal) Cilasleall Gal e Londl ) 5lay) 2 ladaiall gy puiall (e v/
colaiil) Il elas pnan 8 Allad (oS3l o))

s )53 3nil Ll Cihdige pings Leadl Aabies B3gmsall Zecdldl) Clipall jlenss cillinds Gl s v/
Bas Al Gl ge Gl Wisas (Ao e lan Ly

sl g€l ) laill AS)ga g A Aty iy Jafiesally (pfialll JB (e Gl 0da skl ()9 puall (0 V7

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
)



Tishreen University Journal Eco. & Leg. Sciences Series @Y« Yo (2) 2!l (£V) alaall dugilally Labai@¥) aglall ()0 daals dlaa

References:

[1] Barney J. Firm Resources and Sustained Competitive Advantage. J Manage.
1991;17:99-120.

[2] Boudouda M. The role of information security in achieving competitive advantage for
Sonatrach branches in Algeria. Al-Bashaer Econ J. 2021;7(1).[In Arabic].

[3] Douar A, Kaouadji A. The role of economic intelligence in promoting sustainable
competitiveness for business organizations. J Econ Growth Entrep. 2021;4(6):89-103.
[4] Al-Zoubi H. Strategic Planning and Its Practical Applications. Amman: Dar Safaa for

Publishing and Distribution; 2004. p. 18.

[5] Mansell R, Ricart JE. Information and Communication Technologies, Knowledge
Management and Innovation: Implications for Public Policy. DRUID Working Paper;
2010.

[6] Smith H, McKeen JD. Developments in Practice VIII: Enterprise Decision-Making:
Aligning IT with Business Goals. Commun Assoc Inf Syst. 2007;19:46.

[7] Porter ME. Competitive Advantage: Creating and Sustaining Superior Performance.
New York: The Free Press; 1985.

[8] Porter M. Competitive advantage of Nations. Harv Bus Rev. 1993;68(2):73-93.

[9] He N. How to Maintain Sustainable Competitive Advantages—Case Study on the
Evolution of Organizational Strategic Management. Int J Bus Adm. 2012;3(5):45-52.
[10] Al-Taie YH, Al-Fadl MA. Total Quality Management from Consumer to
Consumer/Quantitative Introduction. Amman: Al-Warraq Publishing and Distribution;

2004. p. 20.

[11] Krajewski LJ, Ritzman LP, Malhotra MK. Operations Management: Process and
Value Chains. 8th ed. New York: Prentice Hall; 2007.

[12] Chase RB, Agquilano NJ, Jacobs F. Operations Management for Competitive
Advantage. USA: McGraw Hill-Irwin; 2001.

[13] Naidoo V, Van Niekerk B. Strategic information security management as a key tool in
enhancing competitive advantage in South Africa. J Contemp Manag. 2014;11.

[14] Assaf M. Requirements for Sustaining the Competitive Advantage of Civil Society
(Development) Institutions in the Southern Governorates of Palestine [Master’s thesis].
Nablus: Al-Najah National University - Faculty of Economics and Social Sciences;
2018.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
Y



