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O ABSTRACT 0O

The goal of this research is to investigat the current application of quality management
systems at the faculty of agriculture, Tishreen University and to know the development
trends of the educational quality process during 2009-2017.

Quantitative analysis methodology, based on data, obtained from university records for the
period 2010 to 2016-2017 was used.

One of the most important results was the increasing of students number by three times.
While the numbers of teaching rooms, training laboratories and teaching staff remained
relatively stable.

Staff teaching duties were increased from 5.4 students in 2009 to 14.8 in 2017 per member.
The duties of teaching member were increased by 2.74 times and the student share of the
seats has decreased from 1.2 to 0.41 seats per student during the study period.

All figures mentioned affects the quality level of graduates, and indicates that the quality

management systems are not effective enough to make the teaching process positive.
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